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NMPABUIA
okasaHua ycnyr OO0 «3kcnpecc-CepBUC-Kypbep» MO IKCNpecc-AocTaBKe rpy3oB
no Tepputopun Poccuiickon ®egepaumum n gpyrux cTpaH

1. O6Lwue nonoxeHust

[MpaBuna okasaHua ycnyr NO 3KCNpPecc-JOCTaBKe Ipy30B OMpedensdlT O00A3aHHOCTU W pernameHTUpYoT Nopsiaok

B3anmooTHoLweHun mexagy OO0 «3kcnpecc-Cepsuc-Kypbep» (ganee — VicnonHutens) n Aanee (3akas4uk).

B cnyuyae npoTtmBopeunsa mexgy nyHktamu lNpasun v [doroBopa mexay VcrnonHutenem n 3aka3yMkoM. M 33 OCHOBY

NpUHMMatoTcs NyHKTbI [lorosopa.

McnonHuTtenb OCyLLEeCTBMSET OpraHvM3auuio NnepeBO3kU rpy3oB 3akadunka Mexgy nobbiMM HaceneHHbIMU NyHKTamu,
HaxoadwmmMmca B 30He obcnyxuBaHnua KcnonHutenss no cucrteme «Mangxop-Okecnpecc» , B COOTBETCTBUM C
HacTosAwwmmuy Mpasunamu n ycnosusamu floroBopa, 3aknioveHHoro mexay MicnonHutenem n 3akasqymkom.

lMpuem n cpada rpysa ocywecTBnseTca MO HaknagHow WcnonHutens. HaknagHow saBnsetca  6GnaHk wnu aprbik,
N3roTOBMEHHBIN TUNnorpadckMm cnocobom no 3akady M3 unu aBTtomaTManpoBaHHbIMK cucTemMamm MO.

OTBETCTBEHHOCTb 32 NPaBWUIBbHOCTb YKa3aHHbIX B HAKMagHOM AaHHbIX (a4pecHble PEKBU3UTLI, BKIOYas MHAEKC U TenedoH
nonyyartens, xapaktep M CBOWCTBa rpy3a, MOPsiAoK omnnaTtbl) HeceT 3akasuuk/oTnpaButens. Bogutento-akcnegmtopy
WcnonHutensa 3anpeLleHo 3anonHaTh HaknaaHyr. Mo xenaHuto 3akasyvka VicnonHuTenes npeaocTaBnseT HaknagHble
npenBapuTensHO pacnevaTaHHbIMU TUMOBLIMU AaHHBIMKU 3aKas4ymka.

MapuwpyT u cnocob poctaBku onpefgensietca VcnonHutenem camoctoaTensHo. [loctaBka rpysoB 4vepes TpeTbu nuua
(3kcneauTopbl, NEPeBO34YMKI), YKa3aHHble 3aKka3ynkoM, He npegycmaTpmBaeTcs.

[ocTtaBka rpy3oB OCyLLeCTBNAETCA No afgpecy, ykasaHHOMy B HaknagHow WMcnonHutens. MNMpeaBapuTenbHoe yBeaomeHne
nony4artens no TenedoHy He BXoauT B 0693aHHOCTM VicnonHuTens.

BpyueHune rpysa ocyllecTBnseTca nog noAnucb B HaknagHow VicnonHWTenst unv ocTaBoYHOW BeAoMoCTM McnonHutens;
npv JOCTaBKe B YaCTHbIA agpec — MoboMy B3poCroMy nuuy, HaxoAsieMycst Ha JaHHOM agpece B MOMEHT npubbiTus
BOAMTENA-3KCNeamTopa, ¢ ykazaHem ®PUO n ctatyca (NMMYHO, POACTBEHHWK) NNLLA; NpU JOCTaBKe B agpec opraHv3auum
— nobomy coTpyaHWKY opraHnsaunm ¢ ykasaHvem ®NO n ctaTtyca (nMyHo, oxpaHa, cekpeTapb, COTPYAHUK 1 T.M.) nuua.

Ecnu HeobxoamMma gocTtaBka «4o0 BOCTpebGoBaHMs», B HakNaAHOW He yKasblBAeTCsl KOHKPETHbIM agpec nonydaTens, a

TONbKO ropof HasHaudeHuss PUO un TtenedoH. Mpu 3TOM B HaknNagHoOM Heobxooumo oba3aTenbHO caenaTb OTMETKY «A0

BocTpeboBaHua». B aTom cnyyae VicnonHuTtenb cBA3bIBAETCS C NonydaTenemM B TedeHne 24 4yacoB nocne nonyyeHns rpysa

Ha cknage u npepnaraet emy nonyyYvTb rpy3 camocToaTenbHO B oduce McnonHuTens vnu AOCTaBUTb Ha ykasaHHbIA B

HaknagHowm agpec B ropofe HasHayveHusl. Ecnu ykasaHn LT, gocTaBka ocyllecTBnseTca Ha cneayowmin paboymn aexb, 6e3

pononHuTensHon onnatbl. Ecny goctaBka no obnactu — Cpok No cornacoBaHuio, CTOMMOCTb COrnacHo Tapudam aKcrnpecc-

[OCTaBKU.

HoctaBka B agpec NyGnUYHbLIX roCyOapCTBEHHBLIX OpraHW3auuii (opraHbl BnacTu BCEX BETBEW WM YPOBHEN, BKItoYas

NpaBOOXpaHWUTENbHbIE,  HamnoroBble, CyAeOHble, JULUEH3WOHHbIE, BOEHHblE  OpraHvM3auuu)  OCYLLEeCTBRsSeTcs

WcnonHutenem 6e3 rapaHTum oTyeTa O AOCTaBKe, B COOTBETCTBUM C MOPSAKOM, OEVCTBYIOLUMM B 3TUX OpraHvM3aumsax (B

YaCTHOCTK, B AKCMEAMLUMAX NPaKTUKyeTCA npuem rpysa 6e3 noanncy COTpyAHUKa O ero NoryyYeHun Uinm BnoXeHue B ALLMK

ANsi KOPPECNOHAEHLMN Ha BXoae).

WcnonHutenb He oOcCyllecTBNsieT [OCTaBKy B aApec opraHusauui, paboTalowux TOMbKO C  akKpeaWTOBaHHbIMU

nocTaBLLMKaMMU.

Mpuem/nocTaBKy rpy3oB, paBHO Kak BbIMOSIHEHWE COMYTCTBYKOLUMX OMNepauuin, OT UMEHU TPEeTbMX NuL, (OT UMEHU U NO

Nopy4eHnto, Ha OCHOBaHUM LOBEPEHHOCTEN TPETbUX NULL U T.N.) ICMONHUTENb HE OCYyLLEeCTBNSET.

[locTaBka rpy3oB «MMYHO B PYKWM» MLy, yKa3aHHOMY B HaknagHow, He ocywectBnsaeTcs. KoHdumaeHumaneHas goctaeka

MoXeT ObITb opraHv3oBaHa VicnonHutenem yepes pexum «go BoctpeboBaHus» B ocduce NcnonHutens.

WcnonHutenb He MPUHUMAET M He OCYLLEeCTBAET AOCTaBKy rpy3oB, TPeOylowwmx cobnogeHns cneunanbHbIX PexmmMoB

nepeBo3ku (Hanpumep, AaTyvku TemnepaTypbl/KaHTOBaHWUs/HaknoHa/yaapa). icnonHutens He HeceT OTBETCTBEHHOCTb

3a COXPaHHOCTb TaKMX rpy30B BO BPEMS MEPEBO3KW, B TOM YMCIE, €CMM OHW ObInNn NpUHATHI K NepeBo3ke ownboyHO

(BcrnenctBue HesHaHust McnomHutenem cneumanbHbix TpeboBaHWN, NpeabsBnseMblX K nogobHbIM rpysam  wu/munm

HeCcooObLLEeHMs TaknX CBeAEHNI 3aka3ynkom)

MHbopmauusa o gBMKeHUM M OOCTaBKe rpysa npefcTaBrieHa Ha caiite WWW.Major-express.ru , unv B KNUeHTCKOM

cucteme YpanéuHoro [octyna. 3apgepxka npegocTaBneHus MHdopmauun B npepenax ofgHoro pabouvero AHs oT

pearnbHoro cobbiTus.

WcnonHuTenb He NpefocTaBnseT CTaTUCTUYECKYHO UMW MHYI0 MHAOPMALIMIO, KOTOPas MOXET ObITb Morny4yeHa 3akasymkom

CaMOCTOATENbHO N3 cucTeMbl YaanéxHoro [JocTyna.

Cncok obcnyxmBaembix ropodoB AOCTyreH 3akasumky Ha cariTe WWW.Major-express.ru v B cneuvanusnpoBaHHbIX

KNueHTcknx cepsucax. lNpu oTnpaBneHnu rpysa B HaCENEHHbIW MYHKT, HEe HaxoOsAWwuncs B 30He 0OCnyXuBaHus

WcnonHuutensa, McnonHuTenb OCyLECTBNSET AOCTaBKy Yepe3 CTOPOHHWX MNEpPEeBO3YMKOB C YBENMYEHWEM CpPOKOB

[OCTaBKM (oo aBaguaTtu OHOro pabouero OHS).
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2. TMpaBa u 06513aHHOCTN CTOPOH

2.1. NpaBa n 06s3aHHOCTN NcnonHuTens.
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2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

WcnonHutenb 0653aH NpuHATL oTnpasneHne, oopMieHHoe B COOTBETCTBMM C YCNOBUSIMU HacToAwmx [Npasun, n
[OCTaBUTb €ro noryvaTento B OFOBOPEHHbI CPOK B MYyHKT Ha3Ha4YeHWs No agpecy, yKasaHHOMY B TPaHCMOPTHOW
HaknagHow.

WcnonHutenb He 00s3aH MpoBepsTb TOYHOCTb, AOCTATOMHOCTb WM [AOCTOBEPHOCTb CBEOEHUN U [OOKYMEHTOB,
npenocTaBnsieMbIX 3aKa3ynKoM.

B cnyyae HeobxogumocTv B npucyTcTBMM 3akas3uuka VicnonHutenb MOXET [AOCMOTpeTb OTnpaBneHue u
COMOCTaBUTb (aKTUYECKOEe BMOXEHWEe C [aHHbIMKM, YykadaHHbiMu OTnpaBuTenem B HaknagHon. McnonHutenb
ocTaBngeT 3a cobow NpaBo OTka3aTb B Npueme OTrnpaBneHns Npu HECOOTBETCTBUM €ro COAEPXKMMOro, 3asiBNEHHOro
B HaknagHowu, 1 conpoBoXaatLmnx JokymeHTax. OTnpaBneHne MoxXeT ObiTb Takke OCMOTPEHO MO COOBpaXeHUsaM
6e3onacHocTV unu no TpeboBaHMI0 KOMNETEHTHbBIX FOCYAapCTBEHHbIX OPraHoB.

WcnonHutenb ocTaBnsieT 3a cobow NpaBo 3afepXkvBaTb rpy3bl, COAEPKUMOE KOTOPbIX 3anpeLleHo K NepeBos3ke, a
TakKe YHUYTOXaTb rpy3bl, COOEPXKUMOE KOTOPbIX MOXET BbI3BaTb MOBPEXAEHUE OPYrMX rPy30B, CO34aET OMacHOCTb
ONSt XKM3HU U 300pOBbsi paboOTHMKOB VcmonHuTens unu TpeTbux Nuu, ¢ cornacusa 3akasdvka, ecrnv 3Ty OnacHOCTb
Henb3s yCTpaHUTb UHbIM NyTeM. VicnonHuTenb ocTaBnsieT 3a coboM NpaBoO OTkasaTb B MpuMeMe OTMpaBfeHun no
coobpaxeHuam 6e3onacHoCTu.

WcnonHutene octaBnsieT 3a cobon npaBo nepecMoTpeTb Tapudbl M YCNoBUS AOCTaBKM, NGO nepecMoTpeTb
Tapudbl U YCroBWA OOCTaBKM Ha OnpedeneHHbIi BpeMeHHoW nepuod, nubo Ha onpedeneHHbii rpys, nubo Ha
onpeerneHHyo NapTuio rpy3oB, C NpeaBapuTeNbHbIM yBegoMIIeHMeEM 3aKasymka .

Wcnonuutenb ocTtaBnseT 3a cobol npaBo MpoBepuTb (pakTU4ecKMin U OOBbEeMHbI BeC rpy3a, YyKasaHHbli B
HaknagHon, Ha cneumanbHom obopypoBaHun B oduce WcnonmHutensa. Ecnu B npouecce nNpoBepku Beca Ha
cneumansHoMm obopyaoBaHun B ocuce VcnonHutens obHapyXmMBaeTCsl pacxoXaeHWe Mexay BEecOM, yKa3aHHbIM B
HaknagHoN, U pe3ynbTaToM NPOBEPKU Beca B odumce, 3a OCHOBY onpeferieHns CTOMMOCTU nepeBo3kn bepeTtcs Bec,
nonyyeHHbIn B oduce McnonHutens.

WcnonHutenb octaBnseT 3a coO0M NpaBo OTNOXUTb MMM OTKA3aTbCsA OT BbINONTHEHUS CBOMX 00A3aHHOCTEW, ecnu
3aka3uuk He NpeaoCcTaBnUT HEOOXOAMMbBIE OIS UCMIONHEHNsT 3TUX 00683aTeNnbCTB CBEAEHUSA U/MNK AOKYMEHTaLMIO.

B cnydae, ecnu 3aka3uuk ykasan HeBepHbil agpec U TenedoH nonyyatens B HaknagHow, nubo npepoctaBun
HenosHy MHgopmaumio o nonyyartene, gocTaBka rpy3a Vcnonuutenem He rapaHTupyetcs. [pu atom, B cnydae
HEBEPHO YKa3aHHbIX OaHHbIX OTNPaBUTENS B HaKNagHoW, Nbo Mx OTCyTCTBMSA, VICMONHWTENb NPUHUMAET rpy3 Ha
OTBETCTBEHHOE XpaHeHne. CpoKk XpaHeHWst rpy3a COCTaBMnsSeT OAWH KaneHaapHbli Mecsil, C MOMEHTa NepBOn
nonbiTkKM [ocTaBkM. Ecnm B TeyeHMe cpoka XpaHeHWst rpy3a OTCYTCTBYET BO3MOXHOCTb YCTaHOBUTb
MeCTOHaxoXaeHue nonyyartensi, nMbo oTnpaBuTenNs rpysa, a Takke OT OTNPAaBUTENS rpy3a He MOCTYNUIO yKasaHui
no noBoAy rpysa, icnonHutens BnpaBe YHUUTOXUTb Fpy3.

2.2. [paBa 1 06s13aHHOCTU 3akasyuka.
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3aka34vnk nepegaeT OTnpaBrieHMe BoAWUTENO-aKcneanTopy (npeacrasuTento VicnonHutens) B ceoem odwmce nnm B
oduce y TpeTbMx N1, NMG0 No cBoeMy BbIGOPY AOCTaBMNSET OTNpPaBeHe B OAMH U3 oducos UcnonHurtens.

py3 AOmKeH MMETb KOPPEKTHBIN adpec, BKIOYasa MHAEKC U KOHTaKTHbIA TenedoH. B cnyyae, ecnu B HaknagHom
yKka3aH HenpaBwrbHbIN agpec nonyyartens, VicnonHutens osoaunTt nHdopmaumio 06 atom ao 3akasuuka. B TeyeHune
14 kanengapHbIX AHeN 3aka3uuk OOIDKEeH NpedoCTaBUTb BEPHbIA agpec AOCTaBKM MM COOBLWMTb MHGPOPMaLMO O
AanbHenwnx AencTBusx VicnonHuTensi no oTHoLLEHMIO K rpy3y. Ecnn o6wmin Bec otnpaBneHns coctaensieT 6onee 10
Kr, TO CPOK NMpeAocTaBneHnsl Hpopmaumm o ganbHenwnx AencTBUSAX ¢ npobnemMHbiM rpy3om coctaenseT 3 paboymx
AHs. Ecnn nHdopmaumsa B ykasaHHbI CPOK He NpefocTaBrneHa, VicnonHuTenb BnpaBe OCYLLECTBUTL BO3BpaT rpysa
OTMpaBuUTENHO 3a cHeT 3akas4yumka.

3aka3unk 0b6s3aH nepepasBaTb McnonHuTenio rpysbl B NPOMapKMpOBaHHOM BWAE; HaknagHas [OorkHa ObiTb
BMOXEHa B KapmalleKk, MpWKNeeHHbln Ha rpy3. B cnyyasx, korga no ogHOM HaknagHon odopMnseTcs rpys,
COCTOSILUMIA M3 HECKONbKMX MecCT, 3akasuvk (nmpeactaBuTenb 3akasdumka) AOMMKEH NMPOMapKMpoBaTh KaXaoe MecTo,
BXOASLLEE B rpys, C ykazaHWeM Ha KaaoM MecTe rpysa Homepa HaknagHow VcnonHuTens v nopsakoBoro Homepa
Ka)xgoro mMecTa rpysa K obLemy Konnm4ecTBy MeCT rpyaa.

3aka34yunK ynakoBbIBaeT rpy3 Takum o6pasom, YToObl Mpu TPaHCMOPTMPOBKE BO3AYLUHbIM U HA3EMHbLIM TPaHCMOPTOM
obecneymBanach ero CoxpaHHOCTb U 6e30MacHOCTb NPOYKX rPy30B.

Mpu MexayHapoaHbIX MepeBo3kax 3akasyvk NpuKnagbiBaeT K rpy3y Bce [OKYMEHTbl, Heobxogumble Ans
TaMOXEHHOro opopMneHus.

B cnyyae Heobxogmmoctu no TpeboBaHuto KcnonHutens 3akasumk 006a3yeTcss nNpeaocTaBUTb LOCTOBEPHYH
UHGOpMaUuio 0 cogepxaHun oTnpasneHus. py3 0683aH cooTBeTCTBOBaTh TpEOOBaHNAM, NPeabABSEMbIM K HEMY
HacToAwwmmMmy MNpaBunamun okasaHust ycnyr. B npoTvBHOM criyyae OTBETCTBEHHOCTb 3a €ro yTpaTy U noBpexaeHue
OyLeT HECTM caM KIUEHT.

3aka3uunk 0653yeTcs onnaTuTb ycnyrm MicnonHuTens B COOTBETCTBMU C AEUCTBYHOLUMMM HA MOMEHT MPUHSTUSA rpy3a
Tapudamn.

3aka3umk obs3aH onnaTuTb OOCTaBKy rpy3a Npu OTKase nnaTenbliuka OT onmnaTthbl, ecnu rpy3 Obin oTnpasneH
3aka34MKoM C yCrnoBMEM ONnnatbl ero 4OCTaBKN APYro CTOPOHOMN.

3. YcnoBus nepeBO3KU

3.1. Mpuem rpy3oB u gocTaBka ocyuiecTBnsieTcs no padoumm gHam ¢ 8:30 go 17:30 yacoB, Ha OCHOBaHWM (HUPMEHHON
HaknagHon cnonHuTtens, uMetoLlen yHUKanbHbIn Homep. NMoMUMO anekTPOHHbIX )OPMaToB HakMagHOW CTOPOHbI MOTYT



ucnonb3oBaTb Tunorpadpckuii hopMaTt HaknagHou McnonHuTenst ycTaHoOBMNEeHHOro Buaa. VcnonHutenb ocTaBrnsieT 3a
coboli NpaBo BMOOU3MEHATL/AONONHATL AaHHbIA dhopmaTt HaknagHow.
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3.2. 3aka3 Ha BbI30B BOAMUTENSA-3KCMEAUTOPA B PErMOHAxX MOCTynaeT B COOTBETCTBYIOLUMIA OnvKanlLMi pernoHanbHbin oduc
WcnonHutens.

3.3. CornacoBaHne BpeMeHU MpubLITUS BOAUTENNA-3KCNeauTopa orpaHuYMBaeTCsl NepBOM/BTOPON MOMoBUHOM AaHA ans LM n
nonHeiM paboumm AHEM ans obnactn. bonee TOYHLI BpeMEHHOW WHTepBan npubbITUA BoAMTENs-aKkcneguTopa He
npegycmaTtpmBaetcsa. [pubbiTne  BoauTens-akcneguTopa  OCyllecTBnsieTcA B AeHb Mpuema 3akasa  oT
3akasuukaloTnpasutens, ecnu 3aka3 noctynun o 14-30. Mo obGnactu/kpailo permoHoB npubbiTME BOAWTENS-
3KCMeamMTopa OCYLLECTBAETCS Ha Cneaywun pabounn AeHb nocne nocTynneHrs 3akasa, 3a UCKMIYEHMEM HEKOTOPbIX
6nmanexalmx ropogoB (nepeyeHb MOXHO YyTouHWUTb B call-ueHTpe OOO «Okcnpecc-CepBuc-Kypbep»), B KOTOpPbIX
npubbITUE BOANTENS-3KCNEANTOPA OCYLLIECTBNAETCA B A€Hb Nprema 3akasa oT 3akasduuka/OtnpaButensi, opopmrneHHoro
£o 12.00. Takke cywecTByeT CNMCOK «yaaneHHbix» oT LT ropogos, noctaBka/3abop rpy3a B KOTOpble OCYLLECTBNAETCA
no rpaduky (nepevyeHb MOXHO yTouHnTb B call-ueHTpe OO0 «3kcnpecc-CepBuc-Kypbep»).

3.4. Hopma BpemeHun Ha npyvem/goctaBky rpysa obwmm Becom o 50 kr coctaenseT 15 muHyT. Bpems ncuncnsercs ¢ MoMeHTa
npubbITUS Kypbepa B agpec OO MOMeHTa npuemal/cgaym rpysa (nognvcaHve HaknagHow MVcnonHuTens), Bkmwodas
odhopMIeHMEe NpOMycka Ha TEPPUTOPUIO, NEPEMELLEHME NO BHYTPEHHEN TEPPUTOpPUM, NMPUEMO-CAATOYHbIE onepaumn. B
crnyvyae npeBbILEHNs] KITMEHTOM [JaHHOW HOpMbl (Hanuune ouepeam Ha npuem/coadvy, 3aHATOCTb COTPYOHWUKOB,
TeppuTopuarnbHble 0COBEHHOCTU, HE TOTOBHOCTbL rpy3a K OTrnpaBke M T.N.), BoguTenb-akcneautop VcnonHutens Bnpase
yObITb C AaHHOro agpeca. YCnoBusi MOBTOPHOrO NpubbLITUS BOAMTENSA-3KCNeAMTopa OroBapvBalTCs OTAENbHO MeXay
3akasumkoMm un WcnonHutenem. CkaszaHHOE He pacrnpoCTpaHsieTCs Ha CUTyauuu OTCYTCTBUS noryyaTtens rpysa B MOMEHT
nNpubbITUS Kypbepa. B aTom cnyyae McnonHntens ocyLlecTBnSET NOBTOPHYO JOCTaBKy, COrnacoBas npy HeobxoanmMocTu
C nonyyartenem gaty u BpemMsi JOCTaBKM.

3.5. B cnyyae noxHoro Bbi30oBa (ykasaH HeBEpPHbIN agpec BbINOMHEHMSA 3akasa, rpy3 He roToB K npubbiTMO BOAUTENS-
aKcrneguTopa OTKas OTnpaBuTENs B Bbigaye rpysa, hakTMyeckun Bec/0Obem rpysa 3aBblllEH U HE COOTBETCTBYET
BO3MOXXHOCTSAM MpUOBLIBLLIEr0 BOAUTENSI-9KCNeaMTopa /aBToMOOUISA, 0TKa3 oTnpaBuMTens oT nognucu B HaknagHon M3 n
€e 3aroriHeHus), Koraa BbIMOMTHEHME 3aka3a HEBO3MOXHO B CPOKM, OrOoBOpeHHble B N.3.4, McnonHutenb BbICTaBnsieT
3akasumKy CTOMMOCTb JIOXHOrO Bble3fla BOAWUTENS-aKcneanTopa OTAeNbHbIM cHeTOM. CTOMMOCTb 33 «IOXHbIA BbI30B»
yCcTaHaBnuBaeTcs TapudamMu Ha NepeBO3Ky rPy30B.

3.6. Mpu npueme/gocTaBke rpy3oB onepaumm py4yHOro nepemeLleHnst rpy3oB OT MecTa MX Bblgadu/mpuema Ao aBToMobuns,
BKIOYasi MOrpy3ky/pasrpy3ky, OCYLLECTBMSIHOTCA KypbepoM WcnonHuTensi, ecnu Bec HeAenuMbIX MEeCT rpy3a He
npesbiwaeT 32 kr, 1 o6wmin Bec rpy3a He npe.biwaeT 100 kr, a 3gaHne ocHalleHo NTamMn UM UHBIMU NOABLEMHbBIMU
MexaHu3Mamn. B MHbIX crniyyasx 9Tu onepaumm OCyLLEeCTBNSATCS cunammu 3akasynka v Nof ero OTBETCTBEHHOCTb UM
TpebytoT oTAenbHOro cornacoBanms ¢ cnonHutenem.

3.7. MNpnem 3aka3oB Ha OTNPaBKY rpy30B, TPEOYOLWMX NOrpy3Ky cunamm MicnonHutens, obwum Becom BCeX MecCT cBbiwwe 150 kr
UNM ecnu Bec OOHOro HeAenuMOro MecTta npeBbllwaeT 32 Kr, MPOM3BOAMTCS MO COrfacoBaHWiO C McrnonHutenem Ha
TeKyLuiA fieHb nnu 6e3 cornacoBaHns C BbINOMHEHWEM Ha crieayoLwnii pabounin AeHsb.

3.8. Cpok gocTaBkM ucumcnsieTcsl ¢ nepBoro paboyvero AHs, cneayowero 3a AHEM npueMa rpysa y 3akasuuka, U He NpuBa3aH K

MOMEHTY CO34aHus 3akasa Ha NepeBo3Ky. TpaH3UTHOE BpeEMS [OCTaBKW yKka3biBaeTcs ANnsi rpy3oB Becom Ao 50 kr. Ecnn
BecC rpysa 6onee 50 kr, cpok MOxeT ObiTb yBenmyeH Ha 1-2 paboumx gHA. TpaH3MTHOEe Bpems OOCTaBKM Py30B MO
ropogam Cubupn n OanbHero BocToka moxeT OblTb yBenuueHo B fekabpe, dpeBpane v nepBor gekage MapTa, 4To
CBSI3aHO C HEXBATKOM NMPOBO3HbLIX MOLLHOCTEN aBManepeBO34YNKOB B 9TU NpeanpasgHuUYHbIe Nepuoabl.

3.9. MNpwu oTcyTcTBUM B HaknagHom TenedoHa Unm nHaekca nonyyartens AoctaBka ocylecTBngeTcsa 6e3 rapaHtum cpokos. MNpu
onnare norny4aTtenemM Cpok JOCTaBKU MOXET ObITb yBENUYEH Ha 1-2 paboymnx OHsi, ecriv nomnyyartenb SBNSAeTCs YacTHbIM
NMLOM, 1 O MOMEHTa NOCTYNMEHNs OnnaThl YyCNyru, eCnu nonyyartens — opvandeckoe nuuo 6e3 [Jorosopa.

3.10. Mpuem/caaya rpy3oB OCYLLECTBMSIETCS MO KOMMYECTBY TapHbIX MecT, 6e3 nepecyeTa BHYTPEHHENO COAEPXKUMOrO, Mpu
YCMNOBWM LLENOCTHOCTU ynakoBku. OTBETCTBEHHOCTb 3a COOTBETCTBME YMNaKOBKM COAEPXKUMOMY HECET OTNPaBUTENb rpy3a.



B cnyyae BuauMmbIX HapylleHU ynakoBKM nonyyaTtens/3akas3dnk BrpaBe TpeboBaTb OT BoOAWUTENs-dKcneauTopa
WcnonHuTens yyacTBoBaTb B JOCMOTPE COAEPXKMMOrO 1 COCTaBIEHUS ABYCTOPOHHETO KOMMEPYECKOro akTa.

3.11. Mpuem 3aka3a n NpubbITME BOOUTENA-3KCNeaUTOpa K OTMpaBUTENI0 npeanonaraeTt, YTo OTMpaBUTENb O3HaKOMIIEH C
HacToawmmn lNpaeunammn paboTsl VicnonHuTens, nopsakoM 3arnofHEeHUS HakmagHOM U OTBETCTBEHHOCTBHO CTOPOH. B
cnyyasix, korga 3akasuuk genaet 3akas VicnonHuTento Ha 3abop rpysa y TpeTbux nuu, B 0693aHHOCTM 3aKasymka BXOAUT
COOTBETCTBYIOLLEE UHCTPYKTUPOBAHNE 3TUX TPETLUX NNL,.

3.12. lMpuem rpy3oB OCYLLECTBNAETCA BOAUTENEM-3KCNeauTopoM McnonHuTens no HaknagHow McnonHuTens, 3anonHEHHON
oTnpaBuTeENnem M NOANUCLIBAEMON OTNpaBuTeENneM U BoauTenem-akcnegutopoMm. Boputens-akcnegutop WcnonHutens
umeet npu cebe nacnopTt (MNU WHOM [OKYMEHT, YAOCTOBEPSIOWMUA MMYHOCTb) W AOKYMEHT, 3aBEpPEeHHbIN neyaTtbio
WcnonHuutensa, nogTBepXxaalowmin  crtatyc Kypbepa McnonmHutensa n npaBo Ha npuvem/gocTaBKy rpy3oB MO HakNagHbIM
WcnonHuutensa. OdopmneHve MHAMBUAYaNbHbIX MaTepuarnbHbiX AOBEpPEeHHOCTeN VcnonHuTens Ha npueM KOHKPETHOro
rpysa He npegycmoTpeHo. ['py3 npyHUMaeTcs BOOUTENEM-IKCNEAMTOPOM TOMbKO MO KONMUYECTBY MECT B YNaKOBaHHOM,
3anevyaTaHHOM W MpomMapkvMpoBaHHOM Buze. [Mpu nepepade rpysa BOAUTENO-3KCnieamTopy, 3akasvuk /oTnpaBuTenb He
Brpase TpeboBaTb OT Kypbepa y4acTus B nepecyeTe BIOXEHWUN UMW NOANUCU B KaKMX-NMBO UHBLIX JOKYMEHTax Kpome
HaknagHon McnonHutens

3.13. KoHBepT He MoxeT BblTb YaCTbi0 MHOFOMECTHOrO OTMNpaBfeHns U OormkeH ObiTb MO0 ynakoBaH BHYTPb KOpPObOkM, nMbo
OTMpaBrieH Kak camocTosATeNbHasA NepeBo3ka, No OTAENbHOW HaknaaHown.

3.14. lMpwu gononHUTENbLHOM cornacoBaHun ¢ WcnonHutenem, AonyckaeTcsl OAHOBPEMEHHBIN NPUEM GOMbLUOrO Konuyectsa
rpysa unm MaccoBbIX pacchiniok 6e3 oopmneHust HaknagHbIX VicnonHutens.

B atom cniyyae 3akaszuuk:
— npepgocTaenseT UcnonHutento agpecHyto 6a3y nonyyarenen yctaHOBNEHHOro oopmarta B 3MeKTPOHHOM BuAE C
NPUCBOEHMEM KaXX0My NoslyyaTtentio Homepa no cucteme Hymepaumm VcnonHutens;
—  HaHOCWT Ha rpy3bl agpecHble Haknevkun, cogepxalume Homep McnonHutens B LnMpoBOM 1 LUTPUX-KOAOBOM Buae,
AaHHble nony4aTens n oTnpaBuTens;
—  pacnevaTtbiBaeT NpMeMOo-COAaTOYHbIN PEECTP, B ABYX 3K3EMMNAPAX (ANs KaXO0W U3 CTOPOH).
HocTaBoyHble peecTpbl hopmupytotca Mcnonuutenem. [laHHble BHOCATCA B 6a3y MicnonHuTtenem, pacnedaTbiBaloTca U
npefocTaBnaloTCs 3akasynky B Ka4ecTBe OTYeTa O AOCTaBKe, 3aBEPEHHOro nevaTtbio VicnonHurtens.

3.15. UcnonHutenb npegoctaenseT no TpeboBaHuio 1 3a cyeT 3akasynka ysBegomrneHue o goctaekax (PUNO, cratyc, paTa,
Bpems), 3aBepeHHOe MOANWUCLI0 M nevaTtblo McnonHutens. PacyeT CTOMMOCTM ycnyrm onpefensieTcs Ha OCHOBaHuu
o6wmx Tapudos. MNpenoctaBneHne 3akasynky KOMUWM HaKNagHOW C NOAMUCHIO MofyyaTens OCyLecTBAETCA TOMbKO B
pexume u no Tapudy o6paTHON oTnNpaBku Unm 6ecnnaTHO NpU HAaNUYUU NMCbMEHHOW NPETEH3MN O HEMONYYEeHUM rpy3a.

4, TpeGoBaHus K rpy3aM 1 ynakoBKe

4.1. OTBETCTBEHHOCTb 3a COOTBETCTBME YMAKOBKN COAEPXKMMOMY HeceT oTnpasuTens rpysa. MicnonHutens He 6epeT Ha cebs
OTBETCTBEHHOCTb 3a YMaKOBKy, @ TONbKO MOAPOGHO pa3bsCHAET OTNpaBUTEN0 BO3MOXHble BapuaHTbl YNaKOBKU AMS
NPUHATUS OTNpPaBUTENIEM OTBETCTBEHHOIO PELLUEHWS.

4.2. ['pysbl, He NpYHMMaeMble VicnonHutenem K nepeBo3ke:

— OpyXue OrHecTpenbHOe, CUrHanbHOe, MHEeBMaTU4eckoe, ra3oBoe, XonogHoe (BkNoyas MeTaTenbHoe),
6oenpunackl, 3MeKTPOLLOKOBbIE YCTPOMNCTBA U UCKPOBbIE Pa3psAAHMKN, @ Takke OCHOBHbIE YaCTN OTHECTPENbHOro
OPYXUS;

—  HapKoTW4eckue CpeacTBa, MCUXOTPOMHbIE, CUNbHOAENCTBYIOWME, PaAMOaKTVBHbIE, B3pblBYATbIE, €AKue,
nerkosocnnameHsLwmnecs 1 apyrve onacHble BeLecTBa;

—  KVBbI€ XVNBOTHBbIE;

—  pacTeHus;

—  AeHexHble 3Hakn P® n nHoctpaHHasa BanioTa;

—  CKOpOMOpTALLMECH NPOAYKTbI MUTaHWS, HaNuTKK;

—  Tpy3bl, B OTHOLWeEHUN KoTopbix OTnpaBuTens TpebyeT cobnogeHns onpefeneHHoro TeMnepaTypHOro pexvma B
TeyeHune TPaHCMOPTUPOBKM;

— npeAmeThbl, KOTOpble MO CBOEMY XapaKTepy WNM ynakoBke MOryT NpeAcTaBfsTb ONacHOCTb AN COTPYAHMKOB
KOMMaHWK, NaykaTte UM NOPTUTL Apyrue rpy3sbl unn obopyaosaHue;

—  ornacHble rpy3bl (ra3oBble 6annoHbl, pacTBOpUTENN U T.4.);

—  LUeHHble MeTannbl U u3genus u3 Hux;

—  AparoueHHble 1 NonyaparoLeHHbIe KaMHU U U3OEenus U3 HuX;

- npax;

—  u3genus us ctekna u dapdopa (cTakaHel, OyTbINKK, XpycTans v T. 4.) 6e3 Hagnexalluen ynakoBku;

—  XYAOXeCTBEeHHble LLleHHOCTMW, KapTWHbI, UKOHbI, aHTUKBapwWar;

—  WHbIE Tpy3bl, NPeAYCMOTPEHHbIE YCIOBUMAMU NEPEBO3KN OTAEMNbHbLIX BUAOB IPy30B.

4.3. TMoMMMO orpaHnyeHnii No obCnyXMBaHUIO 1 CrMCKa 3anpeLUEHHbIX K nepeBo3ke NpeameToB, AOMNOMHUTENBHO TpebyeTcs
npeaBapuTenbHOe CornacoBaHe BO3MOXHOCTEN AOCTaBKu CreayoLwmnx BUA0B rpy30B:

— nobble Xuakue, aspo3oribHble U cbiyyne dpakumm. Oba3aTensHO Hannume cepTudmkata (MHOro JOKYMeHTa)
aBraunoHHoN 6e30MacHOCTN 1 3aBOACKON YNaKOBKWN TapHbIX MECT;

—  Tpys3bl, coaepxalume akkymynsatopbl noboro tuna n pasvepa. ObsasarensHas oTMeTKa B HaknagHoOW 1 Ha rpyse;

—  xpynkve wusgenusa (ctekno, dasHc u T.n.). ObszaTenbHa 3aBOACKas ynakoBka TapHbIX MeCT W OTMeTka B
HaknagHoW 1 Ha rpyse;

— TPy3bl MOBLIWEHHOW KPVMMUWHANbLHOW MpuBreKaTenbHOCTN  (MOOWMbHbIE  TenedoHbl, BHELWHAS NaMATb
nepcoHarnbHbIX KOMMbIOTEPOB, KapMaHHble MepcoHanbHble KOMMbloTepbl, M T.n.). ObssaTenbHa 3aBoAckas
ynakoBKa TapHbIX MeCT (enaTenbHo - OKaHTOBaHHas daHepa);

—  MaccoBble, NpeanpasgHnyHble paccbinku. OTaenbHble OyThINKM B yNakoBKe KNMEHTa NnepeBo3ke He noanexar.

4.4. VicnonHuTenb oKasbiBaeT COOCTBEHHbIE YCMYyr MO JOMOMHUTENBHON yNakoBKe rpy3a:

—  yKpenneHue LwBOB 1 pebep KOpoOOK CKOTYEM;
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—  MOMeLLeHre rpy30B B BOAOHENPOHULIAEMYHO 0OO0MOYKY;
— npepocTaBneHne OTNPaBUTENIO CrneumarnbHbIX KAPTOHHBIX U NACTMKOBBIX NakeToB, 6€3 4ONONHUTENBHOWN NnarThbl;
—  ynakoBKa B cneumarnbHyo Tapy, U3 UMEIOLLENCS B HANMMYMU Ha MOMEHT OTMpaBKu rpysa.

B cnyyae, ecnu 3akasuvk B HapylleHWe YCTaHOBMEHHOro Hactosiwumn lNpaBunamu nopsgka nepegan VcnonHuTento K
nepeBo3ke rpys, 3anpeLleHHbIn, MO0 NMEILLMIA OrpaHUYeHNs K NepeBo3ke aBTOMOOUIBHBIM, XeNe3HO4OPOXHbIM, NTMBo
aBMaTpaHCrnopToM, 3aKasyuMKk HeceT OTBETCTBEHHOCTb 3a Yyllepb, NpuUUMHEHHBIN WCnomHWTento u TpeTbuM nuuam,
CBA3aHHbIA C Nepefadven Takoro rpysa K nepeBo3ke, a Takke BbinnadvsaeT wTpad WcnonHutenio B pasmepe 15 000
(nATHagUaTh ThicaY) pyonew.

5. HerabapuTHble rpys3bi

MecTo cuntaeTtcst HerabapuTHbiM, ecnm cobniogaeTcs XoTs 6bl OAHO U3 CreayLLUX YCIOBUIA:
— Bec bonee 70 kr;
— 0b6bewm cbiwe 0,35 ky6.Mm;
—  OAVH u3 rabaputos npesbiwaeT 1,5 m.

[ocTtaBka HerabapuTHbIX MECT OCYLLECTBMAETCA 3a AOMNOMNHUTENbHYO NnaTy, cocTaBnstowyo He meHee 30% oT Tapuda
3KCMpecc-40CTaBKu.

Ecnun HerabapuntHoe MecTo sIBNAETCS COCTAaBHOM YacTbio MHOTOMECTHOrO rpy3a, OTnpaBnsieMoro nNo 0gHOW HaknagHow, To
yBenunyeHue ctoumoctn Ha 30% npousongeT Ha Becb rpy3, OTMpaBriseMbli N0 HaKNagHon.

TspkenoBecHble rpy3bl (BeC ogHOro Hepenumoro mecta 6onee 70 kr) B COOTBETCTBUM C TpebOBaHMAMM MOCTaBLUUKOB
OOIMKHbI NPeabsaABnATbCA K MEePeBO3KE CMOHTUPOBAHHbIMU Ha CrneuuarnbHbiX AepeBsHHbIX nogdoHax. B cBasu ¢ atum
WcnonHutenb BnpaBe 6e3 cornacoBaHusi ¢ 3aKka3yMkoM YCTaHOBUTb TSXKENOBECHOE MECTO Ha MarnneTy u UCnonb3oBaTh
Bec/o6bem MecTa BMecTe C AEPEBSIHHbIM MOAAOHOM Anst AanbHENLLNX pac4eToB ¢ 3aka3ynkom.

Cpok gocTtaBkun HerabapuTHbIX rPy30B MOXET ObiTb YBENUYEH B 3aBMCMMOCTU OT HanpaeneHus u aktnyeckmx rabapmTtos

rpysa.
6. OcobGeHHOCTU 1 orpaHnyYeHust Ha goctaBky no Poccun, ApmeHuun, Benopyccum n KaszaxcraHy

CToumoCTb ycrnyr Mo nepecbiike onpeaensieTca Ha OCHOBE (aKkTM4eckoro unm OBbEeMHOro Beca Kaxgoro MecTa
OTMpaBreHns, 1 B3UMaeTcs 3a 60nbLIMIN U3 HUX.

Bec ogHoro mecta otnpaBneHns He JOJMKEH NpeBbIWaTh 32 Kr.

OTnpaBneHus ¢ Becom ogHoro mecta 6onee 32 kr NPUHUMAOTCA MO COrMacoBaHMWIO C VicmonHUMTenem, 1 CPpoKM AOCTaBKU
Taknx OTNPaBfeHnin MOryT ObITb YBENNYEHBI.

[abaputbl 0gHOro mMecta He MOryT ObITb Bonee: makcumanbHas gnvHa - 1,5 M, MakcumarnbHbI pa3vep OgHOro MecTta
OTNpaBneHns B ynakoBke (AnNMHa M Hambornbluas OKPYXHOCTb, B3ATas B MOOM HanpasneHuu, Kpome AMNWHbI, Nnbo
CyMMa Tpex U3mepeHui) - 3 M, MakCMMarbHbl 06beM OAHOro OTNPaBneHus - 5 Ky6.Mm.

OObeMHbIN BeC BbIMUCAAETCS MyTEM YMHOXEHWS ANVHbI, WMPWHBI U BbICOTbI OTMNPaBMAEHUS B CaHTUMETPax M AeneHus
nonyyeHHoro npoussegeHus Ha 5000. MNMonyyeHHas BenvuMHa MNPU3HAETCS 9KBMBANEHTHOW (U3MYecKoMy Becy Ans
onpefeneHnss CTOMMOCTM ycnyr. YkasaHHas ¢opmyna pacyeTHOro Beca MOXeT ObiTb M3MEHeHa Ha OCHOBaHWK
pekomeHgaumn MexagyHapoaHown aBnaTpaHcnopTHow accoumaunm — MATA (IATA).

Pacuet ctommocTn goctaBkuM rnerkoBecHbIX rpy3oB (MnoTHocTe meHee 200 kr/ky6.m) onpepenseTcd no mx o6bLeMHOMY
Becy.

7. Oco6eHHOCTU M OrpaHUUYEeHUs1 Ha OCTABKY MO MUPY (MexAyHapoAHbIe OTNpaBreHusl)

[na mexayHapoaHOW AOCTaBKM OTNpaBneHni VicnonHuTenb NCnonb3yeT ycryrn u TexHonorun kopnopauuy FedEx.

MoapobHee ¢ HUMM MOXHO O3HAKOMUTBLCS Ha caiTe http://www.fedex.com/ru/
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Bec 1 pasvepbl 04HOrO MecTa oTrnpaBsneHns, nepeso3nmMoro MicnonHutenem no cucteme FedEx, He JOMmKHbI NpeBbiLaTh

maccorabaputHble orpaHudeHusi: Bec — 31 Kr, pa3amep OAHOro MecTa OTnpaBrieHnst B ynakoske — [AnvHa 252 cm, wupuHa

120 cm, BbicoTa 65 cMm. lMpu MHAMBMAYaNbHOM TaMOXEHHOM OMOPMIEHUN TPY30B OrpaHuyeHve no Becy B 31 Kr He

nevicteyer.

CToumMOCTb yCryr no mnepecbiike onpeaenseTrca Ha OCHOBe ()akTMYEecKoro unm obbLEMHOro Beca Kaxaoro mecrta
oTnpaBrneHns, n B3umaeTcs 3a 6Gonmbwwi 13 Hux. CormacHo crtaHgaptam MexayHapogHON aBmaTpaHCNOpPTHOM
accoumauun |ATA, OBBEMHBIN BEC BbLIMMCISETCA MYyTEM YMHOXEHUS AMWHbI, LWWPWUHBI U BbICOTbI OTMNPaBreHus B
CaHTUMeTpax M geneHus nonyyeHHoro npomssedeHns Ha 5000. MNonyveHHas BenuMuMHa MPU3HAETCA 3KBMBANIEHTHON
dur3nyeckomy Becy Ans onpeaeneHns CToMMOCTM YChyr.

K nepeBo3ke npuvHMMalOTCA OTNpaBrieHUsi, He 3anpelleHHble K nepeBo3ke Ycnosuamu nepeBo3kn FedEx u
3aKoHOAAaTenNbCTBOM CTpaH OTMpaBfieHWsl, TpaH3WTa U HasHaveHus. B cBA3n ¢ npaBunamu, OeNCTBYIOWMMK B CTpaHe
Ha3HayYeHUss unu TpaH3uTa, HEeKOTopble rPy3bl MPUHMMAKTCS C OrpaHnyeHusMu. MicnonHuTtenb ocTaBnsieT 3a cobow
npaBo oOTkasaTb B MpWeMe OTMNPaBMNeHVW B Crlydae Hanvyns OrpaHUYeHVin B OTHOLUEHUW OnpedeneHHbIX Tpy3oB,
AENCTBYIOLLMX B CTPaHe OTMNpaBreHns, Ha3HavyeHns nnu TpaHauTa.

K mexgyHapogHoV nepeBo3ke C TaMOXEHHbIM OPOPMIIEHMEM MO YMPOLLEHHOW CXeMe MPUHMMAIOTCA OTMNpaBneHns C

06bABMNEHHON LeHHOCTblo Tpy3a Ao 200 eBpo (MO Kypcy Ha AeHb oTnpaeneHust). OrpaHuveHve He [OeWCTBYET Mnpu

CaMOCTOATENbHOM BbIMYCKE PY30B Ha permoHanbHblX TaMOXeHHbIX noctax. [pysbl cToMmocTbio Bbiwe 200 eBpo unm

nonagatoLme nog tapudHoe n/unm HeTapudgHoe perynupoBaHue noanexaT npoueaype MHAVBUAYarnbHOrO TaMOXEHHOro

ocopmneHusi cornmacHo 3akoHopaTtensctBy P® n TC n oTtnpasnstoTcs VicnonHutenem 3a pybex no npeasaputernbHOMY

COrnacoBaHuio ¢ 3aKa3unkom.

[Mo TpeboBaHMIO TaMOXEHHbIX OPraHOB M B COOTBETCTBUM C 3aKOHaMW CTPaHbl OTMpaBIEeHUs, Ha3Ha4YeHWs M TpaHauTa
3aKkasuvKk [OOImKeH npeacTaBUTb HEOOXOOUMYIO [AOKYMEHTauuio Ans BbIMNONIHEHUS TaMOXEHHbIX dopmanbHOCTEN B
yKa3aHHbIX CTpaHax. Ecnu rpy3 mogonexvTt TamoXeHHOMY OgOpMIIEHMIO B CTPaHe HasHayeHusd, TO npefocTaBreHune
TpebyoLnxcs OOKYMEHTOB M Onnata pacxofoB MO TaMOXEHHOMY OdOpMIIEHUIO BO3MaraeTcs Ha nonyvaTtens


http://www.fedex.com/ru/

oTnpaeneHus. B cnyyae oTkasa nonyyatens oT onnaTbl pacxo4oB Mo TaMOXeHHOMY ohopMIeHuto, rpy3 Bo3BpaLlaeTcs
oTnpaBuTEnNto, MPU 3TOM OTNPaBUTESNb ONMnaYnMBaeT Bce hakTUHECKn NoHeceHHble pacxodbl MicnonHutens.

7.7. TamoxeHHoe odoOpMIIEHNe TPy30B MPOU3BOAMTCS CMEeLMannsMpoBaHHON oOpraHnsaumelnt (TamoXeHHbIM Bpokepom),
AeNCTBYIOLLEN Ha OCHOBaHMN CBMOETENbCTBA O BHECEHUM B PeecTp TaMOXeHHbIX bpokepoB. McnonHuTens o0bsasyeTcs B
UHTepecax 3akasumka OT CBOEro WMEHW 3aknouuTb [oroBop 06 okasaHWM ycnyr TamoxeHHoro 6pokepa Ans
TaMOXEHHOro odopmneHns rpy3oB 3akasyvka, NpeacTaBnsaATb UHTEpechl 3akasyvMka B OTHOLIEHUAX C TaMOXXEHHbIM
6pokepoM, CBOEBPEMEHHO 3anpawmsatb 3aka3uuka Heobxoaumylo WHOpMaLulo U OOKYMEHTbl ANA TaMOXEHHOro
ochopmMneHus rpy3oB 3akasuuka. MNpu atom 3akaszuuk ob6s3yeTca npeaocTaBuTb Mo 3anpocy VicnonHutens HeobxoavMMble
AOKYMEHTbI ANs TaMOXEHHOro oopMIMeHns rpysos, NPeAoCTaBUTb BCHO UMEIOLLYIOCS MHGOPMaUnio O NepeBo3MMOM
rpy3e, a Takke MOMHOCTbIO onnatuTb McnonHutenio BCe pacxofbl, CBA3AHHbIE C WCMOMHEHVeM 00653aTenscTs
WcnonHuTens nepeq TamMoXeHHbIM GpokepoM. Takme pacxofbl BKMKOYAKT: HAMoOrM U NOWWHLI, WwWTpadbl, ynrnavyeHHble
TaMOXeHHbIM Gpokepom B criyvae npefocTaBneHuss 3akasumMkoM HeOCTOBEPHbIX CBEAEHWA O MepeBO3VMOM rpyse,
BO3HarpaxgeHne TamoxXeHHOro Gpokepa, BosHarpaxaeHue VcnonmHutens 3a npegocTaBneHve NOCPeaHNYECcKUX ycryr
Mexay 3aka3uMkoM W TaMOXeHHbIM OpOKepoM, WHble NOATBEPXAEHHbIE PACXOAbl, CBA3@HHbIE C TaMOXEHHbIM
ochopmMmneHveM rpy3oB 3akasumka.

7.8. B npouecce TamoxxeHHoro oopMneHus rpy3oB McnonHuTtenb camoctosTenbHO, NM60 nocpeacTBOM YCnyr TaMOXEHHOro
Opokepa, NpPOM3BOAMT 3anofiHEHWE TaMOXEHHbIX Jeknapaumi W WHbIX [AOKYMEHTOB, MpOBOAWUT BCE BWAbI
rOCyAapCTBEHHONO KOHTPOMsA, a Takke MpoM3BOAMT BCe Heobxogumble [EWCTBUS, CBA3aHHbIE C TaMOXEHHbIM
ocopmnennem rpysos 3akasumka. lNpu atom 3akasunk obecrneumBaeT CBOEBPEMEHHYIO yMnaTy BCEX TaMOXXEHHbIX
cbopoB 1 Mnartexewn, NpeabsaBAseT No TpeboBaHNIO JOMKHOCTHLIX NUL, AeKnapupyemble rpysbl, cobniogaeTt ycrnosus u
OrpaHuyeHusi, pacnpoCTPaHAIoLLMECs Ha rpy3bl, TAMOXXEHHOEe OPOPMIIEHNE KOTOPbIX HE 3aBEPLLEHO.

7.9. Bo Bcex cnyyasix, korga gocTtaeka rpysa, nmbo ero TaMoXeHHoe oopMIieHne HeBO3MOXHO, VcnonHutenb o6sasyetcs
3anpocutb 3aka3yuka O fanbHenWwnx AeNCTBUSIX B OTHOLLEHUW NepeBO3MMOro rpysa. 3aka3qmk obsasyeTcd B TeyeHue
Tpex paboumx gHewn cornacoeBaTb C McnonHuTenem p[anbHewWwne AencTBuSA nocregHero no gocrtaeke rpysa. [Mo
NPOLUECTBUN AAHHOTO CPOKa M He nonyyYeHun oT 3akasyvka AanbHEenLWnX pacnops>KeHUn B OTHOLLUEHWM NepeBO3NMOro
rpysa VicnonHutenb BnpaBe pacnopsaTbCA rPY3oM MO CBOEMY YCMOTPEHWIO B npefdenax, YCTaHOBMEHHbIX HOpMamu
3aKkoHofaTenbCcTBa CTpaHbl hakTuyeckoro npebbiBaHUs rpy3a.

7.10. OTBeTCTBEHHOCTb McnomHuTens 3a yTepld W MOpYy [py3oB, MpeAbsBlEHHbIX K MeXOyHapo4HOW nepeBo3ke,
onpegensieTcsa B COOTBETCTBMM C OEWCTBYIOLUMM 3akoHogaTenbCcTBoM P® n mexayHapogHbIMM aktamu B obnactu
TPaHCMNOPTHO-3KCNEANLMOHHOW AeATEeNbHOCTU. VICNonHWTeNb He HeceT OTBETCTBEHHOCTM 3a AEWCTBUSA KOHTPAareHToB,
CBSA3aHHbIE C UCMONHEHNeM TpeboBaHWI 3akoHoAaTeNbCTBA CTPaHbl HA3HAYEHNS K TpaH3uTa.

8. Onnara ycnyr

8.1. OnnaTta ycnyr MOXeT OCYLUECTBNATLCA OTNpaBUTENEM rpy3a, nonydyaternem, TpeTbel CTOPOHOW. 3aka3uuk MoXeT
BbICTyNnaTb B KayecTse nobomn 13 3Tx CTOPOH.

8.2. OnnaTta ycnyr 3aka3uuMkoM MPOU3BOAUTCHA COMMacHO BbICTABMEHHbIM McnonHutenem cyetam B COOTBETCTBUWM C

yKasaHHbIMU NNaTexXHbIMK pekBuantamu. CueTa BbICTaBNAOTCS B pyonsx.

8.3. CToMMOCTb ycnyr no nepechbinike Onpefensietcs Ha OCHOBe (akTU4ecKkoro wmnm ob6beMHOro Beca Kaxgoro mecrta

OTMpaBreHus, U B3UMaeTCcs 3a 00NbLUMIA U3 HKX.

8.4. OnnaTta ycnyr 3aka34yuMkOoM MPOU3BOAMTCS COMNacHO BbICTaBMeHHbIM McnonHutenem cyetam, cuyeTam-gakTypam,
OhOpMIEHHbIM B CcOOTBETCTBUM € N. 5,6 cT. 169 HK P®, aktam npremMa—caaum okasaHHbIX YCryr unu yHuBepcanbHbIM
nepeaatoyHblM AokymeHTam cornacHo [punoxeHuto Ne1 k nucemy ®HC Poccum ot 21.10.2013 N MMB-20-3/968
COOTBETCTBUM C YKa3aHHbIMU NNATEXHbIMU pekBu3anTamu. CueTa BbICTaBMAOTCS B pyonsx.

8.5. NcnonHutenb octaBngaeT 3a coboin NpaBo BLICTABMEHNS CHETOB Ha NPeAonnaTty 3a yCrnyru no TaMoXXeHHOMY 0hOpMIEHUIO.
Yenyrmn 6yayT okasaHbl N0 hakTy NOCTYNNeHns onnatbl 0T 3aka3yumka.

8.6. CToMMOCTb ycnyr no rnepechbinike onpeaenseTcd Ha OCHOBE (PaKTUYeCcKOro uMnmM OObEeMHOro Beca Kaxgoro MecTa

OTMpaBreHuns, U B3UMaeTCs 3a OONbLUMIA U3 HUX.

8.7. CyeTa 3a oOkasaHHble YCNyrn BbLICTABMASIOTCA MO KaXOOW HaknagHon ,nnbo B CPOK, YKa3aHHbIA B AOMOSNHUTENBHOM
cornalleHun K [OroBopy Nepuop M BKIOYAKT BCE HaknagHble, MPUHATbIE K MEpeBO3ke 3a OTYETHbIA MNepuop.
Kputeprem ons BKMOYEHWUS HaknagHOW B cyeT aBnseTcs garta 3abopa rpysa ot 3akasuuka/oTnpasutens. Jetanusauus
cuyeTa CoAepPXXMT CTOMMOCTb YCIyr AOCTaBKM M CTPAxXOBaHUA MO KaXK4oW HakNnagHOW, AaHHbIe MO rpy3y , a Takke none ans
0CObbIX OTMETOK KIMeHTa .

8.8. HeobxoammocThb BbICTaBneHunst 6onee OByx CHETOB B MECAL, U/UMW BbiCTaABMEHNE LOMNOMHUTENBHOMO cyeTa (Mo OTAENbHON
paccbinke, eAVHUYHON OTNpaBke MM NoOoMy OpyromMy Mpu3HaKy) OnnaynBaeTcsl B COOTBETCTBUM C YTBEPXAEHHLIMU
Tapudamu.. JononHMTENbLHO onnadYMBaeTcs OoTnpaBka OyONMKaToB CYETOB, BHECEHWE UCMPABIMEHWUA B YTBEPXKAEHHYIO
dopmy (cmeHa agpeca, hopMynMPOBKN, AaTbl JOKYMEHTA) U NEpEBbLICTABIEHNE CYETA HA MHOE PUANYECKOE NULIO.

8.9. UcnonHutenb K BbICTABNEHHOMY CYETy MOXET MNpefocTaBnsaTb 3akasuuky JeTanusaumio cyeta . 3akasymk MoXeT
ONpoTECTOBATbL AeTann3auuio cyetTa B TeyeHne 3 pabounx gHel C MOMeHTa ee npegoctaBnenus Vcnonnutenem. Ecnm
Mo MPOLUECTBMU YKA3aHHOIO CPOKa MPETEH3MU U 3aMeyaHus Mo AeTanu3aumy He NOCTYnuIv, AeTanusaumsi cuMTaeTcs
NPUHATOWN.

8.10. Mocne noateBepxaeHus 3akasynkoM 3NEKTPOHHOM AeTanusaumu UcnonHutenb ob6s3aH B TeyeHre 3 paboumx gHewn
npenocTaBuTb 3akasuuKy opurMHanbl cyeTa, cyeTa-akTypbl, (MO OOHOMY 3K3EMMMSPY), akTa cAadv-npueMa okasaHHbIX
ycnyr (B ABYX 3K3EMMNsSipax) Unu yHMBEPCanbHOro nepeaaToyHOro JOKyMeHTa

8.11. CyeT MOxeT ObITb ONpOTECTOBAH 3aka34nkom B TedeHue 3 paboumx AHel co OHs ero nonyveHus. Ecnv no npolwecteum
yKa3aHHOro CpoKa NpeTeH3nu No CHETY HE MOCTYMUIN, CHET CHUTAETCS NMPUHSITHIM U COrMacoBaHHbIM Y NOANEXUT onnarte
B MOJSTHOM pasmMepe.

8.12. Cuyeta nognexart onnarte 3akas3ynkom B TeueHue 5 pabounx gHen co OHA nonyyeHust cyeTa. B crniyyae HeonnaTtbl cyeToB
B YKa3aHHbIA CpoK, McnonHuTenb ocTaBnsieT 3a coboi npaBo HauucnuTb neHn B pasmepe 0,1% OT cyMMmbl cyeTa 3a
KakObl KaneHdapHbli OeHb 3adepXKu onnatbl cyeTa M 3adepXuBatb rpy3bl [0 MoraweHusi 3adoimKEeHHOCTU
3aKas4mKom.



8.13. B cnyyae HecobnogeHuss cpokoB onnaTtbl ycryr McnonHutens 3a npegployliuii OTYETHbIA nepuopf (kaneHaapHbIn
mMecsau), McnonHutenb 0653aH HanpaBuTb 3akasuvKy SMEKTPOHHYH0 peknamauuio O HapyLleHuW CPoKoB onnaTbl. Ecrin
3akas4yuk He morawaeT 3a0/MKEHHOCTb B CPOK, YKa3aHHbIN B peknamauun, cnonHutens BnpaBe Npou3BeCTU 3a0epXKKy
rpysa v NpuocTaHOBUTb OKa3aHue yCnyr No AOroBopy A0 rnoraleHns 3ag0mMmKeHHOCT 3aKa3unkom.

8.14. 3aka3uuk HeceT MOJNHY0 OTBETCTBEHHOCTb 3@ WMCMONb30BaHWE APYrMMM NMLaMy CBOEro KIMEHTCKOro Homepa (Homepa
Aorosopa) ang onnatbl NepeBO3KN.

8.15. AKT npuema-caadm okasaHHbIX ycnyr 3akasumk obasyeTca nognucatb B TedyeHue 10 gHen ¢ MOMeEHTa npenbsBreHus
akta. o ucteveHun ykasaHHOro cpoka akT npvemMa-caadv okasaHHbIX YCryr CYMTaeTCs yTBEPXKAEHHbIM MO YMOMYaHuIo,
ecnun oT 3akasyunka He NOCTYNUIN BO3paXeHUss B NUCbMEHHOWN popme.

8.16. OTtBeTcTBEHHOCTL VicnonHuTtensi coctaBnsieT 0,1% OT CTOMMOCTM NEPEBO3KN 3a KaxXabl pabounii 4eHb NPOCPOYKN.

8.17. CyeTa no mexagyHapoAHbIM OTrpaBKaM BbICTaBNATCA B pybnsx nucxonsa n3 tapudos, ycTaHoBNeHHbIX B gonnapax CLUA
no kypcy LIb Ha gaTy BbicTaBneHns cyeta+2%. B Tapudbl Ha MexayHapoaHble YCnyru He BKIOYeHa CTaBka TOMMMBHOMO
cbopa u MHble Hamnoru B crnyyae Ux NpUMeHeHUs. B cBA3M C M3MEHEHMEM LieH Ha TOMMMBO Ha MUPOBBIX PbIHKaX pasMep
TONNUBHOrO cbopa MoxeT OblTb U3MEHEH UNN OTMEHEH McnonHutenem B OAHOCTOPOHHEM nopsigke. MHdopmauumio o
[AEeNCTBYIOLLEN CTaBKe TOMMMBHOMO cbopa 3akasuuk MOXeT nonyyntb Ha cante www.fedex.com B croumocTb ycnyr
MeXAyHapOaHOW SKCNPeCcC-A0CTaBKM He BKINOYEHa CTOMMOCTb YCIyr No TaMOXeHHOMY 0bOpMIIEHMIO rpy3a.

8.18. WcnonHutenb Bnpase Npov3BOAMTbL MHAEKCALMIO TapndoB Ha YCryrn camocTosTensHo 6e3 cornacoBaHus ¢ 3akas3ynkom.
MHoekcaumsi MOXeT NpoBOAMTBCS HE Yalle ABYX pa3 B rog M He AOIKHAa npeBblllaTbh MHAEKCA NOTPebUTEenbCKUX LiEH,
onybnukoBaHHoro Pocctatom 3a npeabigylivin nepvog, Npoleallnii ¢ MOMEeHTa nocrnefHewn wuHaekcauum tapudos
WcnonHuutenem. UcnonHutens o6sa3yeTca M3BecTUTb 3akasyvka O MpoBEAEeHUW MHAEKcauuu He nosgHee, yem 3a 30
KaneHaapHbIX AHen 00 BBeAEeHUS B JeNCTBME HOBbIX Tapugos.

8.19. T[lpoueHTbl B cooTBeTCTBUU co cT. 317.1 paxxgaHckoro Kogekca PP He HauMcnsaTea 1 He ynnavymsaroTes.

9. [ononHuTenbHbIe yCryru

9.1. BpemeHHOe xpaHeHue rpy3oB 3akasyvMka B MOCKOBCKOM WIN pPErMOHanbHOM Odurce C AOCTaBKOW MO [OMONHUTENBHOMY
ykasaHuio 3akas4uka.
MpenbaBnawTCA 4ONONHUTENBHBIE TpeboBaHMA K 0pOpMIeHNto HaknagHoW. Ycnyra nnaTHas, NpeaocTaBnseTcs TOMbKo
KOprnopaTMBHbIM KMMEHTaM Ha NoCTOAAHHOW ocHoBe. [epeagpecaumsa 1 Bo3BpaT rpy3oB No NpUYMHaM, He 3aBUCALLMM OT
WcnonHutens, onnaymsatoTca 3aka3qymkoM no AenCTByOLWNM Tapmudam AOCTaBKM.

9.2. O6paTHasa oTnpaBka NPMeMO-CAAaTOYHbIX AOKYMEHTOB, NOAMUCAHHbIX NofyyYatenem.
Ocyuwlecternisietcs no Tapudy  aKkcnpecc-goctaBke. [peabaBnsoTcA AONOMNHUTENbHbIE TpeboBaHMs K O0OpMIIEHNIO
obpaTHOM OTMpaBKX: 3arnofiHeHWe oTnpaBuTenem obpaTHOW HaknagHoW M MHMOPMALMOHHOIO NUCTa, coAepXallero
COOTBETCTBYIOLUME YKa3aHWUsi Kypbepy, WHOpPMUpOBaHWE 3akasyuMkoM MonyvaTens O HeobxoAMMOCTU OdopMIIEHUsI
BO3BpaTHbIX [JOKYMEHTOB B COOTBETCTBMM C WH(OPMAULMOHHBIM NUCTOM. WHoOpMauMoHHbIM nuMCT JormkeH ObiTb
HaZnexalum BUoM ynakoBaH (BNoXeH B KapMmaH A1 HaknagHbIX Ha rpyse).

9.3. CpoyHasi 4OCTaBKa OTNPaBMEHWUIA.
[MopgpasymeBaeT YCKOPEHHYIO rapaHTMPOBAaHHY0 [OCTaBKy [AOKYMEHTOB A0 1 Kr no pasHbiM HanpasBneHusam B
3aBUMCUMOCTM OT MecTa pacnorioxeHus oTnpaeBuTend — nonyyartend. [lepeyeHb ropoAoB, B KOTOPbIX BO3MOXHO
BbINOMHEHWE OAHHOW YCNyrh, MOXHO YTOYHUTb B KOHTaKT-UeHTpe VcnonHutens. Ycnyra npegoctaBnseTcs CTporo npuv
bopMMpOBaHUM HaKNagHOW B CUCTEMe yAaneHHoro gocTtyna. [MpeabsBnslTCA [ONOMHUTENbHblE TpeboBaHusA K
3aMonHeHnlo HaknagHow. [Onsi nmonyveHnss nogpoGHOCTEN W NOAKMIOYEHMS OaHHOW ycryrn 3akasymky Heobxogumo
CBS13aTbCH C NEPCOHANbHLIM MEHEKEPOM.

10. MaTepMan bHaA OTBETCTBEHHOCTb

10.1. VcnonHnTenb ocyliecTBnsieT obsisaTenbHOe CTpaxoBaHWe rpy3oB C obObABrEHHOM ueHHocTbio G6ornee 3000 pyb. 3a
AOMNONHUTENbHYI Nnary.

10.2. VicnonHuTenb HECET OTBETCTBEHHOCTb 3a YTEPIO M MOpYY rpy3a B pasmepe, He rnpeBbiluatoliemM 06bsABNEHHYI0 LIeHHOCTb
rpysa.

10.3. O6bsaBneHHas ueHHoCTb rpy3a coctasngeT 3000 py6., ecnu MHOE He yKkasaHo OTnpaBuTeNeM B HaKnagHoM.

10.4. T'py3bl ¢ o6bsaABReHHOW LeHHocTbio 6onee 3000 pyb. B 06si3aTensHOM Mopsiake cTpaxyroTcs McnonHutenem «oOT Bcex
PWUCKOB» B HE3ABMCUMOW CTPaxoBOW KOMMaHWM 3a c4eT 3akasyuvka.

10.5. CTpaxoBaHue pacnpoCcTpaHseTCs Ha BeCb Nepuod MNepeBO3KM C MOMEHTa npuema rpysa (nognMcaHusi HaknagHowm
oTnpaBuTeEnem).

10.6. CtpaxoBble MONWUChLI UMK aKTbl CTPAaxXoBaHUsi MPEAOCTaBNSAOTCA MO NpeABapuTENbHOMY COrflacoBaHuio ¢ VMicnonHuTtenem
1 no Tapudam AONOMHUTENbHbBIX YCIYT.

10.7. VcnonHnuTenb He HeceT OTBETCTBEHHOCTb 3a rmMbenb 1nu NoBpexaeHne rpy3os, NpousoLLeaLLee BCneacTB/e 3asBleHns
3aKas4yvMkoM MnuM ero rpys3ooTnpaBuTENEM HELOCTOBEPHbIX CBEOEHUW B TPaAHCMOPTHbIX, TOBAPOCOMPOBOAUTENBHBIX U
WHbIX OOKYMEHTax, WM npegoCcTaBlieHNEM HEeAOCTOBEPHOW WM HEMomMHOW MHopMauum O rpysax, YCIoBUSAX WX
TPaHCMOPTUPOBKU, 06PabOTKN, YNAKOBKM U XPaHEHUSI.

10.8. WcnonHutens BrpaBe He MpuWHUMATL IPy3bl C OOBABMEHHOW LEHHOCTBbIO CBbie 3 MWMnIMoHOB pybnen 6es
npeaBapuTENbHOrO NMMCbMEHHOMO COrflacoBaHUsi NMepPEeBO3KU Takoro rpysa 3aka3unkoM. B cnyyae oTnpaBku Takoro rpysa
3akasuvkom 6e3 npenBapuTEnbHOrO COrfacoBaHuWs (B TOM 4ucre OWWBOYHO NPUHATOrO K nepeBoske), CTOPOHbI
cornacoBanu, YTo 06bsABEHHast LEHHOCTb TAaKOro rpy3a cuutaeTcs paBHoW 3 MunnvMoHam pybnen.



11. MNMpeTeH3un

11.1.  TlpeTeH3Wn NO MOBPEXAEHMWIO OTMPAaBMEHUS MPUHUMAIOTCA K PacCMOTPEHWIO B Cllyyae, ecrim B MOMEHT OOCTaBKU
oTnpaBrneHnsa nonyyatento Obina caenaHa oTMeTKa B MEPEeBO30YHbIX [AOKYMEHTax (HaknagHon WcnonHutens) o6
obHapyXeHHbIX HedocTaTkax, M B MPUCYTCTBUM BOAMTENS-3KCNeAuTopa CcocTaBrneH akT. McnomnHutenb He HeceT
OTBETCTBEHHOCTM 3a MOBPEXAEeHNs rpy3a, 0bHapyxeHHble nocne yobITna BoaUTeNA-aKCneanTopa ¢ MecTa JOCTaBKM rpysa.

11.2. lpeTeH3nn npuHUMalOTCA McnonmHuTenem B TeyeHue 6 MecsueB, cuuTas C TOro AHSA, KOorga oTnpasneHvne 6bino
AOCTaBMEHO nonyyartento, a B crnyyae yTpaTtbl — CUUTas C TOro AHS, Koraa oTrnpasfieHne A0MmKHO Bbino 6biTb AOCTaBNeHo
nonyyarento.

11.3. WcnonHutens obasdyetca paccmoTpeTb npeTeH3uio B TedeHne 30 kaneHAapHbIX OHEN nocne npefoctaBneHus BCen
HeobXxoaAMMoNn AOKyMeHTauun. PaccMoTpeHne npeTeHsun u komneHcaums yuepba 3aka3uuky npoBOAATCA B pamMkax
OTOEeNbHON npoueaypbl YperynupoBaHUsa M He CHUMalOT ¢ 3akasdvka 06A3aTenbCcTB No onnarte B NonHoM obbeme u B
YCTaHOBINEHHbIE CPOKW YCIYr, OKa3aHHbIX icnonHuTenem.
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