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NMPABUNA
oka3aHus ycnyr OO0 «3kcnpecc-CepBuc-Kypbep» no Kypbepckon
3aKcnpecc-gocTaBKe oTnpaBneHun no Tepputopumn Poccuinickon @enepaunm n apyrux ctpaH

1. OO6wwme nonoxeHus

MpaBuna oka3aHuss ycnyr MO KypbePCKOM 3KCMpecc-4OCTaBKe OTNpaBleHU OnpenensitoT o00A3aHHOCTU W
pernameHTMpyloT nopsifok B3anmooTHoweHun mexagy OO0 «3kcnpecc-Cepsuc-Kypbep» (oanee — VcnonHuutens) v
3akasuukoM. B cnyyae npotusopeuns mexay nyHktamu Npasun n Jorosopa mexay VcnonHutenem n 3akasynkom 3a
OCHOBY NMpuHMMatoTcsa NyHKTLI [loroBopa. [encteytowasn pegakums MNpasun onybnukoBaHa Ha canTe expsc.ru
WcnonHutens ocylwiecTBnsgeT [OCTaBKy oOTnpaBneHni 3akasuuka mexay mnobbiMM  HaceneHHbIMU  MyHKTamu,
HaxodswmmMmca B 30He obcnyxusaHusa KcnonmHutens B COOTBETCTBMM C HacTosAwumu [paBunamm u ycrioBuaMu
HoroBopa, 3aknto4eHHoro mexay McnonHutenem n 3akasuukom. [loctaBka ocyllectBnsetcd cunamu VcnonHutens.
Mpuem n cpaya OTNpaBneHUs OCYLLECTBMASIETCA Ha OCHOBaHMKM HaknagHon Wcnonuutens (oanee HaknapgHas).
HaknagHow gBnsieTca  OnaHK — ycTaHOBMEHHOro obpasua, M3roTOBMEHHbIM  TunorpadckMM  cnocobom  unm
aBTOMaTU3UPOBaHHbIMKU cuctemamum VicnonHutens.

HaknapgHas 3anonHsietc 3akasdnkom. OTBETCTBEHHOCTb 3@ MPaBUIIbHOCTb YKa3aHHbIX B HaKNagHOW AaHHbIX (agpecHble
peKBU3NTLI, TeNedOoH nornyyartens, XxapakTep U CBOMCTBA OTNpaBreHusl, NOPsiAoK Onnatbl) HeceT 3aka3vmk/oTnpaBnuTeNb.
Mo xenaHnio 3akasvmka McnonHutene NpefocTaBnseT HaknagHble ¢ npeaBapuTenbHO pacneyaraHHbIMU TUNOBLIMU
OaHHbIMKU 3akas4uka.

MapuwpyT 1 cnocob gocTtaeku onpegensaeTca MicnonHuteneMm camoctoATensHo. [locTaBka OTNpaBneHun Yyepes TpeTbu
nuua, ykasaHHble 3aka3yvkoMm, He npegycMaTpuBaeTcs.

[octaBka OTnpaBneHnii OCyLLECTBNSAETCS MO afpecy, yka3aHHOMY B HaknagHon Wcnonuutens. NpegBapuTensHoe
yBeLOMIIEHME MofnyyaTtens no TenedoHy He BXoauT B 06583aHHOCTM VMicnonHutens.

BpyyeHue oTnpaBneHns OCyLLEeCTBRSETCA Nog NOANWChH B HaknagHon McnonHuTens unu [OCTaBOYHOW BEAOMOCTU
VicnonHutens, npu OOCTaBke B YacCTHbI agpec — nobomy B3pOCNOMy nuuy, HaxO4sweMycs no AaHHOMY agpecy B
MOMEHT MpubbiTUA Kypbepa, ¢ ykasaHmem PUNO u ctatyca nuua (NMUMYHO, POACTBEHHMWK); MpU JOCTaBke B agpec
opraHu3aumm — nobomy COTPYAHMKY opraHmsauumn c ykasaHnem OO u cratyca nuua (NMMYHO, OXpaHa, CekpeTapb,
COTPYOHVIK 1 T.0.).

Ecnn Heobxogmma goctaBka «40 BocTpeboBaHUS», B HAKMaJHOW He yKa3blBAaeTCs KOHKPETHBIN afapec nonydartens, a
TONbKO ropog HasHadeHus, PO n TenedoH. MNMpu aTom B HaknagHom Heobxoanmo obsA3aTenbHO caenartb OTMETKY «J0
BocTpeboBaHusA». B atom cnydae McnonHuTtenb cBA3bIBAETCA C Mony4vatenemM B TedeHue 24 yacoB nocrie MnofyyeHus
OTNpaBneHUs B ropofie Ha3Ha4YeHUs 1 npeanaraeT eMy nony4mTb OTNpaBneHne caMmocToATENbHO B odunce VicnonHutens
UnNyn OoCTaBUTb B YKasaHHbIA Ha HaknagHom ropod. Ecnn ykasaH LeHTpanbHbIn ropod — AOCTaBKa OCYLLECTBMAETCH Ha
cnegywowun pabounin aeHb, 6e3 OONOMHMTENbHOW MNnaTbl, €CnM JocCTaBka Mo obracTu — CpPOK MO COrnacoBaHMIo,
CTOMMOCTb COMMacHo Tapudam KypbepCcKon aKCNpecc-A40CTaBKu.

Bbigava oTnpaBneHna B odmce WcnonHutens Cbl/l3|/|quKI/IM nnuamM ocyuleCcTBndeTca npu npegbdaBneHun opurnHana
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JOKYMEHTa YAOCTOBEPSIOLLEro NUYHOCTb Monydvatenst Ha Tepputopun P® (nacnopt, BoOeHHbIi 6unet). Bebligaya
oTnpaBneHus B odgumce VcnonHutens lopuanydeckum nuam OCyLLEeCTBNSETCS MpW NpeabsBNEHUN OOBEPEHHOCTM OT
opraHu3sauumm nony4vatensi Ha NpaBo MNony4YeHNs OTNPaBeHUs U oOpuUriHana nacnoprta AOBEPEHHOrO nvua.

HoctaBka B agpec MyOnuyHbIX rocygapCTBEHHBIX OpraHu3alui (opraHbl BracTW BCEX BETBEW U YPOBHEW, BKMOYast
NpaBOOXpPaHUTENbHbIE, HANoroBble, CyaebHble, NMMUEH3NOHHbIE, BOEHHbIE OpraHnM3aLun) 1 HbIX OpraHnsaunii ¢ ocobbim
NopsAKOM npuema oTnpaeneHni ocyllectenseTca VcnonHutenem 6e3 rapaHTum oTyeTa o JoCTaBKe, B COOTBETCTBUM C
NOpSAKOM, AENCTBYIOLLMM B 3TUX OpraHn3aunsx (B YaCTHOCTM, B IKCNeQuUMsX, NPaKkTUKyeTCs npuem otnpaeneHuns 6es
nognMcK COTPyAHMKa O ero NonyyYeHUn UNn BIOXEHWE B AWK ANA KOPPECMOHAEHUMM Ha BXOae).

VcnonHutenb He OCYLLECTBMSET [OOCTaBKYy B agpec opraHu3auuii, paboTalwwux TOMbKO C aKKpeoUTOBaHHbLIMU
nocTaBLLMKaMMU.

Mpuem/nocTaBky OTNpaBneHni, paBHO Kak BbIMOTHEHWE COMYTCTBYOLUX ONepaunii, OT UMEHW TPETbUX KL, (OT UMEHU U
Mo Nopy4eHunto, Ha OCHOBaHWUM JOBEPEHHOCTEN TPETLUX NULL U T.N.) MicnonHUTEnb He OCyLLECTBNSET.

[ocTaBka OTNpaBneHun «TOMbKO NIMYHO B PYKM» NULLY, YKa3aHHOMY B HAKMaZ4HOW, OCYLLECTBMSIETCS 3a AOMONHUTENBHYHO
nnaty. KoHcduaeHumanbHaa AocTaBka MOXeET ObITb OpraHu3oBaHa VcnonHutenem 4yepes pexvm «4o BocTpeboBaHMsA» B
ocbuce VcnonHutens.

McnonHutenb He NPMHMMAaET U He OCYLLECTBNSET OCTaBKy OTnpasneHuin, Tpebytowmx cobnogeHuns cneumanbHbiX
PEeXUMOB A0CTaBKu (Hanpumep, AaT4vKkvn TeMnepaTypbl/kaHToBaHusA/HaknoHal/yaapa). McnonHuTens He HeceT
OTBETCTBEHHOCTb 3@ COXPaHHOCTb Taknx OTNPaBIEHUA BO BPEMS OCTABKM, B TOM YMCIE, ECMM OHU BbINN NPUHATLI K
[ocTaBKe -0lWMB0oYHO (BCeacTBue He3HaHUs VicnonHuTenem cneumanbHbIX Tpe6oBaHWI, NpeabsBnseMbiX K NogobHbIM
OTNPaBNEHUSM /U HECOOBLLEHMS TaKMX CBEAEHU 3aKa3qynMKoM).

WHdpopmaumst o ABUXKEHUM 1 OCTaBKe OTNpaBlieHusi NpefcTaBneHa Ha canTe MicnonHutens www.major-express.ru unm
B KIMMEHTCKOM cucTeme YaanénHoro [loctyna. 3agepkka npeaocTaBneHms MHPOopMauumn MOXeT COCTaBMnATb 4O OAHOrO
pabouero AHsA OT peanbHOro cobbITUS.

McnonHutenb He NpeaocTaBnsaeT CTaTUCTUYECKYIO UITN MHYIO MHEOPMaLMIO, KOTOpas MOXET ObITb Mony4vyeHa 3akaszymkom
caMoCTOATENbHO U3 cMcTeMbl YaanéHHoro [loctyna.

Cnucok obcnyxuBaemMbiX ropofoB AOCTYNeH 3akasduky Ha caTe WWw.Mmajor-express.ru 1 B cneumann3mpoBaHHbIX
KNMeHTCKNX cepBucax. MNpu gocTaBke OTNpaBreHus B HAaCEMNeHHbI MYHKT, He HAXOASILMIACA B Cnncke obCnyXnBaemMbIx
ropofos, lcnonHuTenb ocyLecTBNSET OCTAaBKY C YBENUYEHMEM CPOKOB AOCTaBKM (40 ABaALATM OO4HOr0 paboyero aHs).
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3akasunmk MMeeT Bce HeobXxogumble corracusi Ha nepefady MnepcoHanbHbIX AaHHbIX (OTnpaBuTens/nonydarens)
VcnonHutento Ansi BeINOMHEHUST YCroOBUIA foroBopa. McnonHuTenb BnpaBe nepefaBaTb TakMe AaHHble TPETbMM nuLam
B LIENsSIX UCMOSHEHMS OTOBOpa OKa3aHWs YCnyr.

OTHOLLEHNST CTOPOH He YpEerynupoBaHHble HacToswMMK [paBunamu okasaHust YCrnyr, perynvpyrtcs rmason 39
MpaxpaHckoro kogekca Poccurickon Pepepaumm.

2. TpaBa 1 0683aHHOCTU CTOPOH

2.1. [lpaBa u 06s13aHHOCTK VcnonHuTens.

WcnonHuTtenb 0683aH NpuHATL OTNpaeneHne, opopMreHHoe B COOTBETCTBMU C YCNOBUSIMU HacToawmx MNpasun, n oo-
CTaBUTb €ro Nnony4vaTento B OFOBOPEHHbIN CPOK B MYHKT HAa3HA4YeHUs No agpecy, ykazaHHOMY B HaKnaaHOW.
WcnonHuTtenb 0683aH 0Ka3biBaTb YCMNYrn B COOTBETCTBMU C 3aKMHOYEHHBIM JOrOBOPOM.

UcnonHuuTtenb 0653aH NpoBepuTbL COMPOBOXAAloOLLME OTNPaBIeHNe AOKYMEHTbI, NpefocTaBnseMble 3aKkasymkoM, Npu-
HATb OpraHM3aLnOHHbIE MepbI MO BbIABNIEHUIO NPeAMETOB M BELLECTB, 3anpeLleHHbIX K NepeMeLLeHNIO B COOTBETCTBUM
¢ TpeboBaHMsIMK HacTosLero PernameHTa u 4encTByoLWero 3akoHogaTenscTea

B cnyyae HeobxoammocTu B npucytcTBum 3akasyunka VicnonHutens MoxeT 4OCMOTpeTb oTnpasneHue. McnonHurens
ocTaBnseT 3a cobon npaBo oTkasaTb B NpMeme OTrNpaBfeHns Npu HECOOTBETCTBUM €ro COAEPXKMMOro, 3asiBlIEHHOrO B
HaKknazHowW, 1 CoNpoBOXAaLMX AoKyMeHTax. OTnpaBneHne MoOXeT ObITb Takke JOCMOTPEHO NO coobpaxeHusm bes-
onacHOCTK unu no TpeboBaHNI0 KOMNETEHTHbLIX FOCYAapCTBEHHbIX OPraHoB.

WcnonHuuTenb 06513aH 3aepxmBaTh OTNPaBeHNs, COOEPXKUMOE KOTOPbIX 3amnpeLLeHo K JOCTaBKE, a TakKe YHUYTOXaTb
OTNpaBreHns, COAEPKUMOE KOTOPbIX MOXET Bbl3BaTb MOBPEXAEHUe ApYrnx OTrnpasrieHuin, co3gaeT onacHoOCTb AN
XW3HW 1 300pOBbS PabOTHWMKOB VICMONHWUTENS UNWN TPETLUX KL, ECNN 3Ty ONACHOCTb HENMb3st YCTPaHUTbL UHLIM MyTEM.
WcnonHuuTenb octaBnseT 3a cobon npasBo 0Tka3aTb B NpyeMe oTnpasrieHuii no coobpaxxeHnsam 6e3onacHocTw.
VcnonHuTenb BnpaBe OTCTynaTb OT yKka3aHui 3akas3uuka, ecriv TonbKo 3TO Heobxoaumo B MHTepecax 3akasuvka. B
cnyyae Heob6xoaMMOCTW VicnonHuTenb Bnpase npeaBapuTenbHO 3anpocuTb 3akasyuka O ero corracum Ha Takoe OT-
cTynneHune. 3akasymk o6a3aH B Te4eHne CyTOK AaTb OTBET Ha Takow 3anpoc. B npoTtueHOM cniyyae VicnonHuTenb oka-
3bIBAET YCIYrM UCX04S U3 MHTEPECOB 3aka3syuka.

VcnonHuTenb ocTtaBnsieT 3a cobor NpaBo NepecMoTpeTb Tapudbl 1 yCrnoBust AocTaBky, MMBo nepecMoTpeTb Tapudbl
W YCNOBUSI OCTaBKM Ha OnNpefeneHHbI BpeMEeHHOM nepuoa, nubo Ha onpeaeneHHoe oTnpaBneHve, Nnbo Ha onpeae-
TNEHHYI0 NAapTUO OTNPABIEHUI, C NpeABapuTenbHbIM yBegomneHneM 3akasudmka 3a 30 kaneHgapHbIX HEN.
WcnonHuTtenb octaenseT 3a cobon npaBo MpoBepuUTb (PakTUHECKMA N OOBEMHbIN BEC OTNpPaBneHus, yKasaHHbln B
HaknagHow, Ha cneuunanbHomM obopyaoBaHum B odmce MicnonHutens. Ecnv B npouecce NpoBepku Beca Ha crneumanb-
HOM 0bOopyaoBaHMKM B odhmce VicnonHutensa oGHapyXnBaeTCs pacxoxaeHne Mexay BeCOM, yka3aHHbIM B HaknagHon, n
pesynbTaToM NPOBEpKM Beca B oduce, 3a OCHOBY onpedeneHus CTOMMOCTW JocTaBku 6epeTtcs Bec, NOMnyyYeHHbIn B
ocbuce VcnonHutens.

VcnonHuTenb BnpaBe He NPUCTYNaTh K BbINOMHEHUIO CBOMX 00s3aHHOCTEN, ecn 3aka3uuk He NpedocTaBuT Heobxoam-
Mbl€ A1 UCNOSHEHUS 3TUX 0653aTenbCTB MHPOPMALIMIO U/MNN AOKYyMEHTaUMO, MHOPMaLMo O CBONCTBax OTnpasne-
HKS, 06 YCNOBKAX €ro 4OCTaBKM U MHYO MHAOpMaLmio, Heobxoaumyto AN BbiNonHeHns VcnonHntenem o6s3aHHOCTEN
no 4oroBopy, NMMbo B Cnyyae BbISBEHNS B XOAe peanusauny opraHm3aLmoHHbIX Mep B COCTaBe OTnpaBneHus npegme-
TOB U BELLECTB, B OTHOLLEHUN KOTOPbIX y MIcnonHnTensa oTcyTCTBYeT BO3MOXHOCTbL 06ecneunTs cobniogeHve obsasa-
TenbHbIX TpPebOoBaHWI K NX AOCTaBKe ,yCTaHOBMEHHbIX 3aKkoHoA4aTeNnsCTBOM Poccuinckon ®enepaumm.

2.1.10.B cny4ae ecnu 3akasuvk ykasan HeBepHbI agpec u TenedoH nonyyartens B HaknagHouW, Mmbo npeaocTaBnn HEMOSHYO

WMHopmaLmio 0 nony4yarene, ooCTaBka oTnpaBlieHna Wcnonnutenem He rapaHTmpyeTcs. Mpwn atom B Cclly4yae HeBepHO
YKa3aHHbIX OaHHbIX OTNpaBUTENA B HaknagHon, nnbo nx OTCYyTCTBUA, VicnonHuteno NpMHMMaeT OTnpaBfieHne Ha OT-
BETCTBEHHOE XpaHeHue. CpOK XpaHeHns oTnpaBneHnsa coctaBndaeT 14 kaneHaapHbIX AHEN C MOMEHTa NePBO NOMbITKN
pocTtaBku. Ecnu B Te4eHne cpoka XpaHeHust oTnpaBreHnst OTCYTCTBYET BO3MOXHOCTb YCTAaHOBUTb MECTOHaxXoXaeHune
nonyyarens, nm6o oTnpaBuUTENA OTNPAaBIIEHNA, a TaKKe OT OTNpaBUTeNd He NOCTYyNuIo yKa3aHVIVI, VcnonHutens BnpaBe
YHUHTOXNTb OTNpaBneHne.

2.1.11./cnonHuTens BrNpaBe yAepXuBaTh OTNpaBneHns 3akasuunka B criydae HapyLleHUs nopsigka onnaTtbl OKa3aHHbIX YCIyr.

2.2.1.

2.2.2.

2.2.4.

2.25.

2.2. [paBa n obg3aHHOCTM 3akas4duka.

3aka3uuk nepegaeT oTnpasneHve Kypbepy (npeactasutento VicnonHutens) B cBoem oduce unm B oduce y TpeTbnx
nuu, nMbo nNo cBoeMy BbIOOPY JOCTaBNSiET OTNpaBneHne B oanH n3 ogucos VcnonHutens. [loctaBka n nepegaya ot-
npaeneHns BHe oguca 3anpeLleHa.

3aka34yumk nmeeT nNpago:

2.2.3. - TpeboBaTthk y VicnonHuTens npegocTtaBneHvs nHpopmaumm o npouecce A0CTaBKv OTNPaBIEHUs.

3aka3uuk 0b6s13aH CBOEBPEMEHHO NPeACTaBUTb VICMOMHUTENO MOSTHYH, TOYHYHO U JOCTOBEPHYHO MHCPOPMALIO O CBOW-
CTBax OTMNPaBneHnsi, B TOM YUCME O HaNMYMK B €ro COCTaBe 3anpeLleHHbIX NPeAMETOB U BeLlecTB, 00 yCrnoBusix ero
[OCTaBKU U UHYKO MHGOPMaUmio, Heobxoanmyo Ans ucnonHeHns VcnonHutenem obsi3aHHOCTEN, NPeayCMOTPEHHBLIX
[OroBOPOM, M JOKYMEHTbI, HEOOX0ANMbIE ANsi OCYLLECTBEHNSI TAMOXEHHOIO U APYrMX BUOOB rocy4apCTBEHHOMO KOH-
Tponsi (Hag3opa). 3aka34nk HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYNHEHHbIE ICMONHUTENIO B CBSI3M C HEUCMOSNTHEHNEM
00s3aHHOCTU NO NPEAOCTaBMNEHMIO Bbilleyka3aHHON MHpopMauuu. B cnyyae, ecnm 6yaeTt gokasaHa HEOGOCHOBAHHOCTb
oTKasa 3akasuvka OT onnartbl PacX0A40B, MOHECEHHbLIX MicmonHuTenem B Lensax MCnosiHeHus 06s3aHHOCTEN, NpeayCcMoT-
PEHHbIX OOrOBOPOM, 3akasuuk ynnaymBaeT VCnonHUTEento NOMMMO YKasaHHbIX pacxodoB LWTpad B pasMepe OecATv
NPOLIEHTOB CYMMbIl 3TUX PacXo40B.

OTnpasneHne AOMKHO UMETb KOPPEKTHbIV agpec U KOHTaKTHbIN TenedoH. B cnyyae ecnv B HaknagHow ykasaH Henpa-
BUIbHbIV agpec nony4vaTens, Micnonuutens foBoanT uHdopMauuio ob atom 4o 3akasuvuka. B TeyeHune 14 kaneHaapHbix
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2.2.6.

2.2.7.

2.2.8.

2.2.9.

AHel 3akas3uuk OOMmKeH NpedoCcTaBuUTh BEPHbIM agpec JOCTaBKM UMM COOOLWMTbL MHpopMaumMio O AanbHeMWnx aen-
cTBUsIX MicnonHuTens no oTHOLLEHWUIO K oTNpaBneHuio. Ecnn obwuii Bec otnpaeneHus coctasnseT 6onee 10 kr, TO Cpok
npefocTaBneHns nHpopmaumm o AanbHenLWnx 4eiCTBUSIX C OTpaBrieHneM coctaenseT 3 pabounx aHs. Ecnu nHdop-
MaLus B yKa3aHHbIN CPOK He NpeaocTasneHa, VicnonHutens Bnpase OCyLWeCTBUTbL BO3BPpAaT OTNPaBIeHNs OTNpaBuTesnto
3a cyeT 3akasuuka.

3akasumk oba3aH nepegasath VcnonHuTento oTnpasneHns B NMPOMapkupoBaHHOM Buae. MapknpoBkow SiBNsSeTcs Ho-
Mep HaknagHom McnonHuTens; HaknagHas AoMKHa ObiTh BNoXeHa B KapMallek, MPUKIeeHHbIn Ha oTnpasnexne. B cny-
Yyasx, Korga no ofHoW HaknagHom opopMnaeTcs OTnpaBneHne, COCTosLLEee U3 HECKONMbKMX MecT, 3akasunk (npeacra-
BUTeNb 3akasyuka) AOIMKEH NPOMapKMpoBaTh KaXaoe MeCcTo, BXoAsLee B OTNpaBneHne, ¢ ykasaHMeM Ha Kaxxaom mMe-
CTe HOMepa HaknagHou VicnonHuTens n nopsagakoBOro HoMepa Kaxaoro Mecta k obLemy Konmyectsy MecT.

3aka34unk ynakoBbiBaeT OTrnpaBneHvne Takum obpasom, 4Tobbl Npu focTaske obecneynsBanach ero COXpaHHOCTb 1 6e3-
0MacHOCTb MHOIO MMYyLLECTBa.

Mpy mMexayHapodHbIX ocTaBkax 3akasvnk NpuknagbiBaeT K OTNPaBeHNio Bce 4OKYMEHTbI, Heobxoammble Ans Tamo-
YKEHHOro 0POpPMMEHs.

OTnpasneHne 0653aHO COOTBETCTBOBATL TPeOOBaHMAM, NPeAbABNSEMbIM K HeMy HacTosAWwmMMK [NpaBunammn okasaHus
ycnyr. B npoTMBHOM crniydae OTBETCTBEHHOCTL 3a €ro yTpaTty v nospexaeHne byaeT HecTn cam 3akasuuk.

2.2.10.3aka3unk 0basyeTca onnaTtute ycnyrn MicnonHuTens B COOTBETCTBUM C AENCTBYIOLLMMW HA MOMEHT NPUHATUS OTNpaBs-

neHus Tapudamu.

2.2.11.3aka3uunk 06s83aH onnaTuTb 4OCTaBKY NpuW OTKa3e nnaTtenbLyyka OT onnatbl, eCrv oTnpaBneHue 6bino oTnpaeneHo 3a-

3.1.

3.2.

3.3.

3.4.

3.5.

3.6.

3.7.

Ka34MkoM C ycrnoBmem onnatbl €ero JOCTaBKU ﬂperVI CTOPOHOM.

3. YcnoBusa poctaBKu

3akasbl npyHUMatoTcs B hopme, yCTaHOBINEHHOW VicnonHutenem. 3akasqnk MOXeT caenaTb 3aka3 OgHUM U3
cnegyowmnx cnocobos:
- 3anonHeHne oopMbl 3aKasa Yepes yaaneHHbln JOCTyN B MMYHOM kKabuHeTe Ha canTe Www.major-express.ru
- 3BOHOK Mo TenegoHy 8(861) 238-78-08
Mpuem oTnpaeneHun n goctaeka ocyllecTengaeTcs no pabounm gHam ¢ 8:30 Ao 17:30 yacos, Ha 0OCHOBaHWUM (PUPMEHHON
HaknagHon VcnonHuTens, nMetoLent YHuKkanbHbli HoMep. NMoMMMO aneKTpoHHbIX (hopMaToB HaknagHoOW CTOPOHLI MOTyT
ncnonb3oBaTb TUNorpagckMn opmat HaknagHow VcnonHutensa yctaHoBreHHoro Buaa. MicnonHuTtenb octaBnseT 3a
coboli NpaBo BUOON3MEHATL/AOMNONMHATL AaHHbLIN dhopmaT HaknaaHoun.
3aka3 Ha BbI30B Kypbepa B perMoHax MOXEeT MOCTyrnaTb Kak B MOCKOBCKUIA OUC, Tak U HanpsAMyl permoHanbHOMy
npencrasutento MicnonHutens.
CornacoBaHve BpeMeHU MpubbITUS Kypbepa OrpaHMyYMBaEeTCs MNepBOW/BTOPOW MonoBuHOW AHa ans UM v nonHeim
pabouum pAHEM pAna obnactm n  pervoHoB. boree TOYHbIN BpeMEHHOW wHTepBan npubbiTUS Kypbepa He
npegycmatpusaetcs. [NpnbbiTne kypbepa B LI ocyllecTBnseTca B AeHb npuema 3akasa oT 3akas3yuka/oTrnpaBuTens,
ecnu 3aka3 noctynun go 14-30. Mo obnacTu/kpato perroHoB MpubbITUE Kypbepa OCYLLIECTBISETCS Ha creayloLwwuii
pabouunii feHb nocne MocTynneHus 3akasa, 3a WCKIMHYEHUMEM HEKOTOPbIX Brinanexalynx ropodoB (NepeyeHb MOXKHO
yTouHuTb B call-ueHtpe OO0 «3kcnpecc-CepBuc-Kypbep»), B KOTOpbIX NPMOLITUE Kypbepa OCYLEeCTBNSETCS B AEHb
npuema 3akasa oT 3akasduka/OTtnpasuTens, odopmneHHoro Ao 12.00. Takke CyLlecTBYeT CNUCOK «yAaneHHbIx» oT LI
ropogoB, OOCTaBKka/3abop OTNpaBneHusl KOTOPbIE OCYLLECTBNSAETCA MO rpaduky (NepeyeHb MOXHO YTOYHWUTbL B call-
ueHtpe OOO «3kcnpecc-CepBuc-Kypbep»). [pu okazaHuu Kypbepckux ycnyr MOCKOBCKOW 06nacTbio cuutaerca
Tepputopus, Haxoasiuasaca 3a npegenamu MKALL, obnactb/kpan perMoHoB 3a npegenaMy LIeHTPanbHOro ropoaa, .
Hopma BpemeHu Ha npuem/gocTaBky oTnpaereHus obwmm Becom 8o 50 kr coctaenset 15 MuHyT. Hopma BpeMeHn Ha
npuem/aocTaBKy OTMpaBneHus , npeBblwarwmx no Becy 50 kr, MoOXeT OblTb yBenuyeHa MO COrMacoBaHUK C
VcnonHutenem. Bpems ucuncnsietca ¢ MomeHTa npnbbiTvs Kypbepa Ha agpec A0 MOMEHTa npuemMa/caaqum oTnpaBneHus
(nopgnucanve HaknagHou WcnonmHutens), Bknoyasi odOpMIIEHME Mpornycka Ha TeppuTopuio, NepemMelleHve Mo
BHYTPEHHEN TeppUTOpUM, NMPUEMO-CAATOYHbIE onepauun. B cnyyae npeBbILEHNS KNMEHTOM AaHHOW HOPMbI (Hanuuve
odyepenun Ha npuem/cgoady, 3aHSTOCTb COTPYAHMKOB, TEPpUTOpUarbHble 0COGEHHOCTU, HErOTOBHOCTb OTMPAaBIEHUST K
oTnpaBke U T.N.), Kypbep VcnonHutens Bnpaee ybbiTb C OAHHOIO agpeca. YCNoBus MOBTOPHOIO NpubbITUS Kypbepa
OroBapmBalOTCs OTAENbHO Mexay 3aka3dnkom un WcnonHutenem. CkaszaHHOE He pacrnpOCTPaHAETCA Ha cuTyauuu
OTCYTCTBMS MoOny4yartensi oTnpaBreHnss B MOMEHT NpubbITUs Kypbepa . B atom cnyyae WcnonHuTtenb ocyllecTBnsaeT
MOBTOPHYO AOCTAaBKY, COrNnacoBaB Npu HEOOXOAMMOCTHM C nonyvatenem Aaty U Bpems LOCTaBKU.
B cny4ae noxHoro BbI30Ba (yka3aH HEBEPHbIV afpec BbINOMHEHWS 3aKa3a, OTNpaBneHne He roTOBO K MPUbLITHIO Kypbepa,
OTKa3 OTnpaBuTensi B Bblgade OTNpaBneHusi, akTU4eckuin Bec/06beM OTNpaBneHusi NpeBbILaeT 3asiBNEHHbIA U He
COOTBETCTBYET BO3MOXHOCTSIM NPUOLIBLLENO Kypbepa-/aBToMobuns, otkas oTnpaBuTens OT NOANUCcKU B HaknagHon M3 u
OT ee 3anorfiHeHwus1), Koraa BbIMOSIHEHNE 3aKa3a HEBO3MOXHO B CPOKM, OrOBOPEHHble B M.3.4, cnonHuTenb Bnpase
BbICTaBUTb 3aKasynKy CTOMMOCTb FIOXKHOMO Bble3fa Kypbepa B 06LWmi cyeT 3a Mecsil. CTOMMOCTb 3a «JT0XKHBIN 3aKas»
yCTaHaBnveaeTca AencTayowmmmn Tapudpamm VicnonHurtens .
Mpu npueme/gocTaBke OTNpaBEHNIA onepaLnm pyvyHOro nNepemeLLeHns OTNpaBneHnin OT MecTa MxX Bblgauu/npyemMa ao
aBTOMOOMIIA, BKIHOYAsa NOrpysky/pasrpysky, OCyLLEeCTBMAAIOTCS KypbepoM CnonHuTensi, eCnu BeC HEAENUMbIX MECT He
npesbiwaeT 30 kr, 1 oOWMIA Bec oTnpaeneHus He npesbiwaeT 100 kr, a 34aHMEe OcCHalleHO NudpTamn UNU MHLIMK
nogbeMHbIMM MexaHudMamu. B uHbIX cnyvasx aTm onepauum OCYLIeCTBASKTCA cunamm 3akasuuka u nog ero
OTBETCTBEHHOCTb MUK TpebyoT OTAENbHOro cornacoBaHust ¢ VicnonHutenem.
Mpuem 3aka3oB Ha OTNpPaBKy OTNpaBneHwi, Tpebyrowmx norpysky cunamu McnonHutens, obwmm BeCcomM BCeX MecT
cebiwe 100 kr, uNn ecnu BeC OOHOro Hegenumoro mecta npesbiwaet 30 Kr, NPOM3BOAUTCS MO COMMACOBaHUIO C
VcnonHutenem Ha TeKywuMn AeHb wunm 6e3 cornmacoBaHMsi C BLIMNOMTHEHMEM Ha Crneaylowmn paboynn OeHb.
Cpok A0OCTaBKM MCUMUCTIIETCA C NepBOro paboyero oHA, crieqyroLero 3a AHEM npuema oTrnpaeBneHns y 3akasuvka, u He
NpYBSA3aH K MOMEHTY CO3aHusA 3aKka3a Ha JOCTaBKy. AKTyarbHble CPOKM JOCTaBKW, AEACTBYOLNE HA MOMEHT OKa3aHus
YCNyr, yka3aHbl Ha canTe VicnonHutens www.major-express.ru.
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Cpok gocTaBku ykasbiBaeTcs Ans otnpasneHunii Becom Ao 50 kr. Ecnu Bec otnpaenexuns 6onee 50 Kkr, cpok MOXeT 6biTb
yBenu4yeH Ha 1-2 paboumx aHs. Cpok AoCTaBkM OTnpaBneHuii no ropogam Cubupu n OanbHero Boctoka moxeT ObiTh
yBenuyeH B Aekabpe, deBpane v NepBon Aekage mMapTa, YTO CBA3aHO C HEXBATKOM [OCTaBOYHbIX MOLLHOCTEW B 3TW
npeanpasgH1YHbIe Neprogbl.

Mpwv OTCYTCTBMM B HAKNaAHOW KOPPEKTHBIX TenedoHa U KOHTaKTHbIX AaHHbIX MofyYaTens 4ocTaBka ocyLlecTBnseTcs 6e3
rapaHTUM cpokos. [Nepeagpecauns B Nnpegenax ykasaHHoro PervoHa nony4yarens ocyLecTBnseTC N0 COrMacoBaHuio ¢
nonyyatenem 6es ysegomneHns 3akasdmka JOCTaBKW, ecnv He TpebyeTcs cormacoBaHna 4ONOMHUTENbHOM onnartel. Mpu
onnare nonyyartenem Cpok AOCTaBKM MOXET BbITb yBENMYeH Ha 1-2 pabouunx AHSA, ecnu nonyyarternbs ABASeTCs YacTHbIM
NULOM, 1 A0 MOMEHTa MOCTYNMNEHNs onnaTkl YCryru, ecny nony4arens — topuamdeckoe nuuo 6e3 [lorosopa.
Mpuem/caada oTNpaBneHUn OCYLLECTBNAETCA MO KONMYECTBY TapHbIX MeCT, 6e3 nepecyeTa BHYTPEHHENO COAEePXKNMOro,
MpW YCRNoBUN LIENOCTHOCTM YnakoBku. OTBETCTBEHHOCTb 3@ COOTBETCTBUE YNAKOBKN COAEPXKMMOMY HECET OTnpaBuTerb.
B cnyyae BMAMMbIX HapylleHWi ynakoBKM mnonyyaTenb/3aka3yvk BrnpaeBe TpebosaTb OT Kypbepa Wcnonnutens
y4YacTBoBaTb B 4OCMOTPE COAEPXXMMOIO U COCTaBMEHNS ABYCTOPOHHEr0 KOMMEPYECKOro akta. MicnonHutenb He HeceT
OTBETCTBEHHOCTY 3a NOBPEXAEHNE OTNPaBNeHns Npu LEeNOCTHOCTN YNAKOBKN HA MOMEHT JOCTaBKMU.

Mprem 3akasa n nNpubbITME Kypbepa K OTNpaBWTento MpeanonaraeT, YTo OTnpaBuTeSlb O3HAKOMSIEH C HACTOALLMMU
Mpasunamu paboTbl VicnonHuTens, NopsaakoM 3anofiHeHNs HaknagHoOM 1 OTBETCTBEHHOCTBLIO CTOPOH. B cnyyasx, korga
3akasuuk genaeT 3akas McnonHuTento Ha 3abop OTnpaBneHus y TpeTbux nuu, B 00s3aHHOCTM 3akasvmka BXOAMT
COOTBETCTBYIOLLEE NHCTPYKTUPOBAHME ITUX TPETbUX NKL,.

lMpuem oTNpaBneHuWn OCyLIEeCTBNAETCA Kypbepom WICnonHMTEeNs no HaknagHoW, 3anofiHEHHOW oTnpaBuTenem u
nognucbiBaemon otrnpasutenem u Kypbepom. Kypbep WcnonHutens umeet npu cebe nacnopT (MM MHOW AOKYMEHT,
YAOCTOBEPSIOWNIA MMYHOCTb) M AoBepeHHocTb. OdpopmneHne vHAMBMAYamNbHBIX MaTepuanbHbIX [OBEPEHHOCTEN
VcnonHutensa Ha npuemM KOHKPETHOro OTrpaBneHns He npegycMmoTpeHo. OTnpasneHne NpUHUMAaeTCs KypbepoM TOMbKO
MO KOMMYECTBY MECT B yNakOBaHHOM, 3aneyaTaHHOM W NpomapkupoBaHHOM Buae. Npu nepedave oTnpasrieHns Kypbepy
3akasuuk/oTnpaBuTenb He BnpaBe TpeboBaTh OT Kypbepa yvacTus B nepecyeTe BMOXEHUA UMK NOANUCU B KaKUX-Nnbo
WHBIX AOKYMEHTax, Kpome HaknagHou McnonHutens.

KoHBepT He MOXeT ObITb YaCTbH0 MHOTOMECTHOIO OTNpaBreHnst N JormkeH 6biTb NGO ynakoBaH BHYTPb KOPOOkM, Nnnbo
OTNpaBneH Kak caMocTosTenbHas oTnpaBka — MO OTAENbHOW HaknagHon.

Mpy gononHUTenbLHOM cornacoBaHun ¢ MicnonHutenem AomnyckaeTcs OAHOBPEMEHHbIN NMpuéM GoMbLIOro KonnyecTtsa
OTNpaBneHni NN MaccoBbIX Pacchbinok 6e3 ohopmneHns HaknagHelx VicnonHutens.

B aTom crnyuae 3akasuuk:
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— npepocrtaenseT WcnonHutento agpecHyto 6a3dy nonyyaTtenen yCTaHOBMIEHHOro popmarta B 9MEeKTPOHHOM Buae C
NPUCBOEHMEM KaxK4OMY NnonydyaTento Homepa no cucteme Hymepaumu cnonniutens;
— HaHOCWT Ha OTNpaBIIEHNS afpeCHbIE HaKNenkn, cogepxatiue Homep VcnonHutens B undpoBOM U LUTPUX KOOOBOM
BMAE, AaHHbIE NonyyaTens v oTnpaBuUTeNs;
— pacnevaTtbiBaeT NpMemMo-coaTouHbIN PeecTp B ABYX 3K3eMnnspax (Anst Kaxaow U3 CTOPOH).
HoctaBoyHble peecTpbl hopmupytotca McnonHutenem. JaHHble BHOcsTCA B 6a3y VicnonHutenem, pacneyarsiBatotcs v
npegocTaBnsaTcs 3aka3ynky B Ka4ecTBe OTYeTa O AOCTaBKe, 3aBEPEHHOIO nevarbto VcnonHuTtens.
VcnonHutene npegoctaBnset no tpeboBaHuio U 3a cyeT 3akasuuka yBegomneHune o gocraekax (PUNO, craTyc, aata,
BpeMS), 3aBEPEHHOe MoAnMuCbI0 1 neyatblo McnonmHutens. PacyeT CTOMMOCTM yCryru onpeensieTcs Ha OCHOBaHun
obwux Tapudgos. MNMpegoctaBneHme 3akasymKy KOMMU HAKMagHOW C MOAMMCHIO NOMy4vaTens OCYLIEeCTBMNSIETCS TOMbKO B
pexvMme u no Tapudyy obpatHOW OTnpaBKM unu GecnnaTtHo NpW HanMMYuM NUCbMEHHOW MPETEH3UU O HEeMOoIyyYyeHun
OoTnpaBneHus.

4. TpeboBaHUA K OTNPaBIEHUAM U yNaKkoBKe

OTBETCTBEHHOCTb 3a COOTBETCTBUE YNaKoBKMN COAEPXMMOMY HeCeT OTnpaBuUTenb. VcnonHutens He 6epeT Ha cebs
OTBETCTBEHHOCTb 3@ YNaKOBKY, a TOIbKO I'IO}J,pO6H0 pa3bACHAET OoTnpaBUTEN0 BO3MOXHblE BapWaHTbl YNakKoOBKM ONA
NPUHATUA OTNpaBuUTenemM OTBETCTBEHHOIO peLleHns.

3akas4yuk HeceT OTBETCTBEHHOCTb 3@ COAEPXKMMOe nepedaHHbix MicnonHutenio oTnpaBneHnin Ans 4OCTaBku. 3akasdmk

He BrpaBse nepepasatb VcnonHuTento K 4oCTaBke NpegMeThl U BELLECTBA, 3anpeLUeHHbIe K JOCTaBke (NepemeLleHunto)

B COOTBETCTBUM C TpeboBaHMAMM HacTosLwero PernameHTa n AencTBylOLWEro 3aKOHOAATENbCTBA, B TOM YMCIIE, HO He

OrpaHN4MBasiCh:

— OpYXue OrHecTperbHOe, CUrHanbHoe, MHeBMaTU4ecKkoe, ra3oBoe, XornogHoe (Bknoyas meTtaTtensHoe), boenpunacsi,
3MEKTPOLLOKOBbIE YCTPONCTBA M UCKPOBbIE Pa3pSAAHMKN, @ Takke OCHOBHbIE YaCTN OTHECTPENBHOMO OPYXKS;

— HapKoTM4eckue CpeacTBa, MNCUXOTPOMHbIE, CUMbHOOEWCTBYIOLLME, paaMOaKTUBHbIE, B3pbiBYaTble, €aKue,
NerkoBoCnIaMeHsIoLLMeCs 1 Apyre onacHble BELLECTBa;

—  KMBbl€ XVBOTHbIE;

— pacTeHus;

— [OeHexHble 3Hakn P® 1 nHocTpaHHas BanioTa;

— CKOpOMOPTSALUMECH NPOQYKTbI MUTaHUS, HANUTKN;

— OTnpaeneHns, B OTHOLLEHUN KOTOPbIX 3akasynk TpebyeT cobniofeHns onpeneneHHoro TemneparypHoro pexuva B
TeyeHve TPaHCMOPTUPOBKY;

— npegmeTbl, KOTOpble MO CBOEMY XapaKkTepy Wiu YMnakoBKEe MOryT MpeacTaBnsTb ONacHOCTb ANS COTPYAHMKOB
KOMMaHuu, naykaTb UM NOPTUTb Apyrue oTnpaeneHns unn obopyaosaHue;

— onacHble oTrnpaBneHus (ra3oBble 6anmnoHbl, pacTBOPUTENW U T.4.);

— UEeHHble MeTanmnbl 1 U34enus U3 HuX;

— [OparoueHHble U MoNnyaparoLeHHbIE KaMHW U U3OENUS U3 HUX;

— npax;
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— un3genusa u3 ctekna n dapdopa (ctakaHbl, byTbinkK, XpycTane v T. A4.) 6e3 Hagnexallen ynakosku;

—  XYAOXEeCTBEHHble LLeHHOCTU, KapTUHbI, UKOHbI, aHTUKBapWUaT;

—  VHble OTMNpaBneHns, NpeayCMOTPeHHble YCMOBUSIMU LOCTaBKN OTAEMbHBIX BUAOB OTNPaBIieHNi.

MomyMO orpaHnyeHnin No 06CNyXMBaHUIO U CNCKa 3anpeLleHHbIX K 4OCTaBKe NpeaMeToB, OONOMHUTENbHO TpebyeTcs

npeaBapuTenibHOE COrnacoBaHWe BO3MOXHOCTEN AOCTaBKM CriedytoLmx BUAOB OTNpaBeHnia:

— nobble Xnakue, aspo3osibHble M cbinyune dpakuum. ObasatenbHO Hanuune ceptudmkara (MHOro AOKyMeHTa)
aBMaLMOHHOM 6e30NacHOCTY M 3aBOACKOW YNaKOBKM TapHbIX MECT;

— OTnpaBrneHus, CoaepXxalume akkymynatopbl noboro Tuna u pasmepa. Obs3atensHas oTMeTKa B HAKNagHOM W Ha
oTnpasneHnu;

— Xpynkve usgenus (ctekno, dpasHe u 1.n.). ObaszaTtensHa 3aBoAckas yrnakoBka TapHbIX MECT U OTMETKa B HaKnagHon
W Ha OTNpaBneHuny;

— OTNpaBneHnst MOBbILWEHHOW KPUMWHAaNbHOW MNpUBREKaTenbHOCTM (MOGWUIMbHBIE TenedoHbl, BHELWHAA NaMsTb
nepcoHarbHbIX KOMMbLIOTEPOB, KAPMaHHbIE NepCoHarnbHbLIE KOMMNbIOTEPHI, 1 T.N.). ObAsaTenbHa 3aBoAckas ynakoBka
TapHbIX MEeCT (KenaTenbHO — OKaHTOBaHHasA daHepa);

— ankorosfbHble 1 TabavHble n3penus;

— MaccoBble, NpeanpasgHnyHble paccbinku. OTaenbHble ByThINKM B YNakoBKe KNNMeHTa JoCTaBKe He noanexar.

WcnonHutenb okasbiBaeT COBCTBEHHbIE YCNYrn MO AOMNOMIHUTENBHOW YNakoBKe OTMpaBeHWi:

— yKpenneHue WBoB n pebep Kopobok ckoTHeM;

— MOMeLleHNe OTMPaBMeHNA B BOAOHENPOHMLIaEMY0 0BOMOUKY;

npefgocTaBrieHye OTNPaBMTenNto cneumarnbHbIX KaPTOHHBIX U MAcTUKOBLIX NakeTos, 6e3 4OMONHUTENBHON NNaThl;

yrnakoBKa B cneumarnbHyo Tapy U3 UMEIOLLENCS B Hanu4um Ha MOMEHT OTMNpaBKu OTMpaBneHns.

B cnydae ecnu 3akasuuk B HapyLLeH/We YCTaHOBNEHHOMO HacToswumn MNpasunamu nopsiaka nepegan MicnonHutento K

[ocTaBKke OTnpaBsrneHuve, 3anpellieHHoe Nnbo nmerloLlee orpaHnyYeHns K AocTaBke, 3aka3yvk HeceT OTBETCTBEHHOCTb,

NPeayCMOTPEHHYI0 AENCTBYIOWMUM 3aKOHO4ATENbCTBOM, BO3MeLLaeT ywepb, NpuyMHEeHHbIN VIcnonHUTento 1 TpeTbnm

nvuaMm, CBA3aHHbIA C nepedadveit Takoro OTMpaBneHus K AOCTaBKe, a Takke BbinnadvBaeT wrtpad VcnonHuTento B

pasmepe 15 000 (nATHaaUaTh Tbicay) pybnei.

5. HerabaputHble oTnpaBneHuA

OTnpaeneHve cuntaeTcst HerabapuTHbIM, ecrnv cobniogaeTcsa XoTa Obl OAHO U3 CrieayoLLmMX YCNOBUNA:

— Bec bonee 70 kr;

— obbem cabiwe 0,35 ky6. M;

—  04vH n3 rabaputos npesbiwaet 1,5 m.

[ocTaBka HerabapuTHbIX OTNPaBEHN OCYLLECTBMAETCA 3a AOMNOMHUTENBHYIO NnaTy, coctaensowyo He meHee 30% ot
Tapuda KypbepCcKo aKCnpecc-qOCTaBku, U NO NpeaBapuTEeNbHOMY COrnacoBaHuio ¢ Vicnonnutenem.

Ecnn HerabaputHoe MecCTO SIBMSIETCS COCTABHOW 4acTbid MHOFOMECTHOrO OTMNpaBlieHWsi, OTNPaBfsSieMOro Mo OfHOW
HaknagHown, To yBenuyeHve ctoumoctn Ha 30% Npon3onaeT Ha BCe OTrNpaBneHne no HaknagHom.

TskenoBecHble OTMpaBneHUst (BeC ogHOro Hegenumoro MecTta 6onee 70 Kr), LOMKHbI NPeobsABNATLCS K AOCTaBke
CMOHTMPOBaHHLIMUK Ha crneumanbHbIX AepeBsHHbIX NogaoHax. B cBs3u ¢ atum VicnonHuTenb Bnpaee 6e3 cornacoBaHus
¢ 3aKka34yMKOM YCTaHOBUTb TSXKENOBECHOE MECTO Ha MarnneTy 1 UCnonb3oBaTh BEC/0ObEM MecTa BMECTE C AepPEBSHHbIM
NOAAOHOM A1 AaNbHENLINX pacyeToB ¢ 3akasvumKoMm.

Cpok gocTtaBku HerabapuTHbIX OTNPAaBIEHNA MOXET ObiTb YBENUYEH B 3aBMCMMOCTM OT HanpaBneHust U (PakTUyeckmnx
rabapuToB OTNpaBNeHus.

6. OcobeHHOCTU U orpaHun4eHus Ha 4OCTaBKy no Poccun, ApMEHVIM, Benopyccvwl n KaSaXCTaHy

OtnpaeneHns ¢ Becom 6onee 30 kr NPMHMMAKTCHA MO COrMAacoBaHWO C VcnonHuTenem, u CpPOKM OOCTaBKU TaKMX
OTNpaBneHUn MOryT ObITb YBENUYEHbI.

MabapuTbl 0gHOro MecTta He MoryT ObiTh Gonee: MakcumanbsHas anvHa — 1,5 M, MakcumarnbHbIA pa3Mep OQHOro MecTa
OTNpaBneHus B ynakoBke (OnuvHa M Hambonbluas OKPYXXHOCTb, B3sTasi B MOOOM HanpaBneHun, KpoMe ANuHbI, Nnbo
CyMMa Tpex U3mepeHunin) — 3 M, MakcMmarbHbIi 06bem ofHOro oTnpaBneHust — 5 ky6. m.

7. OcoBGeHHOCTU U OrpaHUYeHUs Ha AOCTaBKY Mo MUPY (MexAyHapoAHble OTnpaBneHus)

Ona wmexayHapogHon pocTtaBku otnpaenenui Wcnonuutene M 3aka3uuk  pPYKOBOACTBYHOTCS  YCTAHOBIIEHHbLIMU
TpeboBaHUAMU , TEXHOMNOMMAMU U TapudaMn Anst MeXAyHapoaHbIX OOCTaBOK . AKTyarnbHble YCMOBUS U Tapudbl Ha
MeXayHapOoaHY OOCTaBKy YTOYHSIIOTCS Y PErMOHAanbHOMo npeactaBmTens VicnonHurens,

Bec v pa3mepbl 04HOrO MecTa OTrnpaBneHnsl, 4ocTaBnseMoro VicnonHutenem no Mvpy v nonagaroLlero nog npoueaypy
TaMOXeHHOro ocpopMIIeEHUsI MO YNPOLLEHHOW CxeMe (PeecTpy), He OOMKHbI NPeBbILaTh criegyoline MaccorabapuTHble
orpaHunyeHus: Bec — 70 Kr, paamep ogHOro MecTa oTnpasneHus B ynakoske — anunHa 120 cMm, wnpurHa 80 cM, BbicoTa
80 cm.

CToMMOCTb yCnyr no AOCTaBKE OMpPeaensieTcs Ha OCHOBe (PaKTMYeCKOro unm obbeMHOro Beca Kaxgoro mecta
OoTnpaeBneHns n BaumMaeTcsa 3a 6onbwmnin M3 HUX. OObEMHbIA BEC BbIYUCISAETCA MYyTEM YMHOXEHUS AMMHbI, LUMPUHBI U
BbICOTbl OTMPaBIEHWST B CaHTMMETpax W [eneHuss nornyyeHHoro npou3segeHnss Ha 5000. [Mony4veHHas
BENMYMHA NPU3HAETCS IKBUBANEHTHOWN (DU3NYECKOMY BECY ANsi ONPeAErnieHNst CTOMMOCTM YCIyT.

K pocTtaBke NpvHMMAlOTCS OTNPaBIieHWsi, He 3amnpelleHHble K [OCTaBKe YCNOBMSIMM CTOPOHHMX MOCTaBLLMKOB W
3aKOHOAATENbLCTBOM CTPaH OTMpaBMieHUs, TpaH3uTa U HaszHadeHusi. B cBA3W ¢ npaBunamu, AEWCTBYOLW UMK B CTpaHe
HasHa4YeHUs1 UNN TpaH3uTa, HEKOTOPble OTMpaBMEeHUs NPUHMMAIOTCS C OorpaHuMdeHusiIMU. McnonHuTenb ocTaBnseT 3a
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cobon npaBo OTkasaTb B MpueMe OTMpaBMeHU B Crydyae HanuyuMs OrpaHWYeHWn B OTHOLUEHWWU onpedereHHbIX
oTnpaBneHuit , AeNCTBYIOLMX B CTPaHe OTNPaBMeHUs, Ha3HaYeHUsa Unn TpaHauTa.

K mexgyHapogHou gocTaBke C TaMOXEHHbIM OhOpMIIEHMEM MO YNPOLLEHHOW CXemMe NPUHMMAlOTCA OTrnpaBfieHnst C
OLleHOYHOM cTommMocTh otnpaeneHus o 1000 eBpo (no kypcy LIb Ha aeHb otnpaenenus). OrpaHudeHne He AeACTBYET
MPpY CamMOCTOATENBHOM BbIMYyCKE OTMPAaBEHNI Ha PermoHanbHbIX TAMOXEHHbIX NocTax.

Mo TpeboBaHWIO TAMOXEHHbIX OPraHOB U B COOTBETCTBMM C 3aKOHAMMW CTPaHbl OTNPaBNeHNs, HasHa4YeHns 1 TpaHanTa
3akasynk [omKeH MpeacTaBuUTb HEOOXOAMMYIO AOKYMEHTauMio ON5 BbINOMHEHWS TaMOXEeHHbIX chopmanbHocTen B
yKa3daHHbIX CcTpaHax. Ecnu oTnpaBneHve  noanexut TaMOXEHHOMY OMOPMIIEHMIO B CTpaHe HasHayeHus, TO
npegocTtasneHne TpebyloLWNXCs AOKYMEHTOB M onnata pacxofoB MO TaMOXEHHOMY OMOPMIIEHUIO BO3naraetcs Ha
nony4atens ornpaeneHns. Onnata TaMOXEHHbIX PacxodoB B CTPaHe HadHadeHusa 3akas3yvMkoMm He npegycMmoTpeHa. B
crnyyae oOTkasa nomnyyaTtens OT onnaTbl PacxofoB MO TaMOXEHHOMY OMOPMIEHWI0O WM OTKasa OT MOoNyyYeHus
OTNpaBrneHns, OTNpaBneHne MOAMEXMUT NMOMHOMY YHUUTOXEHWIO 3a cyeT 3akas4vuka.

TamoxeHHoe OdOopMIeHMe OTMpaBneHWn MNPOU3BOAUTCA  CMeuManvM3vpoBaHHON opraHu3auven (TaMOXeHHbIM
npeacTaBuTenem), AeNCTBYIOLLEN Ha OCHOBaHWUN CBUAETENbCTBA O BHECEHWN B PEECTP TaMOXEHHbIX NpeacTaBuTenen.
3akasunk obsAsyeTcsa npegoctaBuTe Mo 3anpocy WcnonHuutens, nubo Mo 3anpocy TaMOXEHHOro npeacTaBuTens
HeobxoAMMble [OOKYMEHTbI ANA  TaMOXEHHOro OMOpMIeHNs OTNpaBneHuni, npeaocTaBUTb BCIO  MMEKLYHCH
NHOPMaLMIO O COOEPXKUMOM OTNPAaBIEHNS , @ Takke NOMHOCTLIO ONNAaTUTbL BCE Pacxofbl, CBA3aHHbIE C UCMONHEHNEM
06s3aTenbCTB Nepes TaMOXeHHbIM npeacTaBuTeneM. Takne pacxofbl BKIOYAKT: Hamorm 1 nownuHbl, wTpadebl,
ynnayeHHble TaMOXEHHbIM MnpeAcTaBuTeNnemM B Chnydvae npefoctaBneHns 3aka3qnMkoM HedoCTOBEPHbIX CBEeOEHUN O
BMNOXWUMOM OTMpaBfeHWN, BO3HarpaxaeHne TaMOXEHHOro mnpeacTaBuTens, BoO3HarpaxaeHue VicnonHuTtens 3a
npefocTaBieHne NOCPEAHNYECKNX YCIYr Mexay 3akasunmkom 1 TaMOXeHHbIM NpeacTaBUTENeM, UHbIe NOATBEPXKAEHHbIE
pacxofpl, CBA3aHHbIE C TaMOXeHHbIM OchopMreHnemM oTrnpaeneHns 3akasquka.

B npouecce TamoXeHHOro OOpMIeHWUs OTnpaBneHnin McnonHutens camMoCTOsTeNnbHO Nbo MocpedcTBOM YCnyr
TaMOXEHHOro npeacTaBuTENs NPOU3BOAUT 3aMnONHEHNE TaMOXEHHbIX AeKnapaLunii 1 NHbIX AOKYMEHTOB, MPOBOAUT BCE
BMAbl rOCYAapCTBEHHOIO KOHTPOMS, a Takke Mpou3BOAWUT BCe HeobXxoaumble OEWCTBUS, CBA3aAHHbIE C TaMOXEHHbIM
odopmneHnem otnpaeneHns 3akas4duka. MNMpun aTom 3akasynk obecneynsBaeT CBOEBPEMEHHYIO ynnaTy BCeX TaMOXEHHbIX
cbopoB 1 nnatexewn, nNpeabsBnseT no TpeboBaHMIo OOMKHOCTHBIX NWL, AeKnapvpyemble OTnpasneHus , cobniopaet
YCMOBUSI U OFrPaHNYEHNs, pacnpoCTPaHAoLLMECS Ha OTNPaBeHns , TaMoXeHHoe 0hOpMIeHNe KOTOPbIX He 3aBEpPLLEHO.
Bo Bcex cnyvasx, korga gocTaBka OTnpasneHus nnbo ero TamoxeHHoe OhOopMIeHVWe HEeBO3MOXHO, VcnonHutenb
065a3yeTca 3anpocuTb 3aKa3yvka o AanbHEeNWnX 4eNCTBUAX B OTHOLLEHUM oTnpaBneHns. 3aka3ymk obs3yeTcs B Te4eHne
Tpex pabounx gHen cornacosatk ¢ MicnonHutenem ganeHenwve 4encTems NocrnegHero no AoctaBke otnpasnenus . Mo
NPOLLECTBUMN AaHHOIO CPOKa M HEMoMy4YeHnio OT 3akasynka ganbHenLWwmx pacnopsHKeHUn B OTHOLLEHWMN JOCTaBNSAEMOro
oTnpaenexHus .McnonmHutenb BhpaBe pacrnopskaTbCs OTNPaBleHneM Mo CBOEMYy YCMOTPEHWI0 B npegenax,
YCTaHOBMEHHbIX HOPMaMm1 3aKoHoAaTenbCTBa CTpaHbl hakTnyeckoro npebbiBaHWsA OTNPaBKM .

OTBeTcTBEHHOCTb McnonHutens 3a yTepto M nopyy OTnpaBiieHui , NPeabsBreHHbIX K MeXAyHapoOHON [OoCTaBke ,
onpegenseTcs B COOTBETCTBMM C AEWCTBYHOLIMM 3akoHogaTensctsoM PP n mexagyHapogHbiMu aktamm B obractu
oKasaHua Kypbepckux ycnyr. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a AEWCTBMSA KOHTPAreHToB, CBSI3aHHble C
ncnonHeHvem TpeboBaHWI 3aKoHOAaTENbCTBA CTPAHbl HA3HAYEHUS UK TpaH3nTa.

Mpyv HEeBO3MOXHOCTU AarnbHEWLIero OCYLUECTBEeHWUS MEeXAYHapOoO4HOW [OCTaBKM MNPUHATOTO OTNPaBneHus W
COMYTCTBYIOLLMX YCNYr MO HE3aBUCALMM OT VicnonHuTens npuymMHam (B crydae OCTaHOBKM OTNPAaBIEHNS MO PeLUeHNto
roCyAapCTBEHHbIX OPraHoB CTpaHbl OOCTaBKW/TpaH3WTa nubo B pesynbrate OencTBUA/Ge3nencTBUS MHOCTPaHHbLIX
KOHTpareHToB VIcnonHuTens, oCcyLLeCTBRSALWMX NPOBEPKY, 06paboTKy 1 AOCTaBKy OTNpaBneHus BHe TeppuTtopun PO)
oTnpaBneHne NOANEXNUT YHUUTOXEHMNIO.

XpaHeHue oTnpasieHus 3a npegenamm PO, nepeagpecauma n Bo3spat B PP HeBO3IMOXKEH.
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UcnonHuTenb n3seLlaeTt 3aKa3yumMKa O HEBO3MOXKHOCTHU AaﬂbHeﬁUJef/‘l AOCTaBKN U YHUYTOXKEHUNN.
OnnaTta AO0CTaBKKU TaKoro oTnpasaeHnAa He BSMMaAETCA.

8. Onnara ycnyr

Onnata ycnyr MOXeT OCyLLeCTBNSATLCA OTnpaBuTeneMm, nofyyarenem, TpeTben CTOPOHOW. 3akasyuk MOXeT BbiCTynaTb B
KadecTBe NoboN U3 3TUX CTOPOH.

Onnata ycnyr 4OCTaBKM MO MUPY, 3@ UCKMOYeHeM cTpaH TamoxeHHoro Coto3a, MOXET OCYyLLEeCTBASATLCA OTNpaBuTenem
Unn TpeTbew CTOPOHON Ha TeppuTopun P®.

3akasunk HeceT MOrHyl OTBETCTBEHHOCTb 3a WCMONb30BaHWE KIMEHTCKOro HoMepa Ans onnaTbl AOCTaBKWM Opyrumu
nvuamMu, a TaKkke 3a UCMonb3oBaHWe yYeTHbIX 3anucei KnveHTa B NIMYHOM kabuHeTe Ha cavite VcnonHuTens.
CTtomMmocCTb ycrnyr Mo [oCTaBke OnpeaensieTcss Ha OcHoBe (hakTM4ecKoro unyM obbeMHOro Beca Kawgoro MecTa
oTnpasneHns 1 BaumaeTcs 3a 6onbwni 13 HUX. OGbEMHBIN BEC BbIYMCNAETCA MYyTEM YMHOXEHUS AMUHbI, LUMPUHBI U
BbICOTbl OTMPaBMEHUs B CaHTUMeTpax W AeneHust nonyyeHHoro npowussefeHus Ha 5000. lMonyyeHHasi BenuumHa
NpU3HaeTCH IKBUBANEHTHOW hrm3nyeckomy Becy AN onpenernieHns CTouMOCTM YCHyT.

Onnata ycnyr 3akas4yMKOM NpPOU3BOAMTCH COMMAacHO BbICTABMEHHBIM McnonHuTenem cuyetam, cyeTam-gakTypam,
0ohOpMIIEHHBIM B COOTBETCTBUM C M. 5,6 cT. 169 HK P®, aktam npnema—caaum okasaHHbIX YCIyr UK YHUBEPCarbHbIM
nepegaToyHbiM  [JOKYMEHTaM COrnacHo 3akoHogaTtenbCctBy P® B COOTBETCTBMM C  yKa3aHHbIMW MNaTeXHbIMU
pekBmanTamu. CyeTa BbICTaBNAKOTCA B pybnsx.

Cuyerta 3a okasaHHble YCNnyru BbICTaBNAOTCA He Yalle 2 pa3 B MecsiL, 1 BKIYaloT BCe HaKnagHble, NPUHATLIE K AOCTaBKe
3a OTYETHbIV nepuog. OTYETHbIN Neprog — nepuog ¢ 1 No 15 Yncno BKNIOYMTENBHO U ¢ 16 NO NOCNeAHWI KaneHaapHbIn
AeHb Mecsila unu nepvog ¢ 1 No NocneaHWn KaneHgapHbl AeHb Mecsiua. Kputepuem Ans BKIIOYEHWS HaknagHow B cyeT
ABnseTca Aarta 3abopa ortnpasneHns oT 3akasdvka/otnpasutens. OT4yeT VcnonHWTeNst COAepPXUT CTOMMOCTb YCyr
[OCTaBKW U CTPaxOBaHMWSA MO KaXKOOoW HaKmagHOW, AaHHbIE MO OTMPAaBIEHMIO Y Y4aCTHMKaM AOCTaBKW, a Takke none ans
0CObbIX OTMETOK KnneHTa (OTAen, KO4 PacChinkv U T.n.).
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HeobxoamMmMocTb BbiCTaBneHusi 6onee AByX CHETOB B MECSL, U/UNu BbiCTaBEHNE AONOMHUTENBHOMO cyeTa (Mo OTAENbHOW
pacchinke, eAVHUYHON oTnpaBke unu nbomy ApyromMy npusHaky) onnavnBaeTcsl B COOTBETCTBMU C YTBEPXKAEHHLIMU
Tapudamu. [JononHUTENBLHO OMnaYnBaeTcs OTnpaBka AybnvMkaTtoB CYETOB, BHECEHME UCMPABIIEHUA B YTBEPXKAEHHYIO
dopmy (cmeHa agpeca, hOpMYNMPOBKU, AaTbl JOKYMEHTA) 1 NEPEBbICTaBMNEHNE CHETA Ha MHOE PUANYECKOE NULIO.
WcnonHutenb npegocTtaBnseT 3akasqmky aneKkTpoHHbin Otyet cnonHutens B TeyeHne 3 pabounx gHen, criegyowmx 3a
OKOHYaHWEM OTYETHOrO Neproaa okasaHus ycnyr. 3akasqmk MoXeT onpotecToBaTe OTYeT B TeveHne 3 paboumnx aHen ¢
MOMEHTa ero npegocTaeneHns VicnonHurtenem. Ecnv no npoluecTBmmn ykazaHHOIO Cpoka NPETEH3MM He NOCTYNUIK, CHET
CcYMTaeTCs NPUHATBIM U COrNMacoBaHHbIM M NMOANEXMUT onnaTe B NOMHOM pasMepe.

Mocne nogTtBepxaeHunst 3akaszunkoMm OtyeTa VcnonHutenb obs3aH B TedeHue 3 pabounx OHen, a B cryvyae, ecrnu
NOATBEPXAEHUSA UMW 3amMeyaHuin No HEMY He NocTynano, He no3gHee 15-ro uncna kaxgoro mMecsua, cnegyloLlero 3a
OTYETHbIM, NPEAOCTaBUTb 3aKasdnKy OpuUrMHanbl cyeTa, cHeTa-akTypbl (N0 OAHOMY 3K3EeMNMspPY), akTa caavv-npuemMa
oKasaHHbIX YCMYr UNn YHMBEPCAnbHOIO NepeaaTovyHoro AokymMeHTa (B ABYX aK3emnnsipax).

AKT nprema-coayn okasaHHbIX YCMyr U YHUBEpCarbHbIA NepeaaTodHbli AOKYMEHT 3aka3unk 06sa3yeTca nognucatb B
TeyeHne 10 gHel ¢ MomeHTa nony4veHusi. 1o UCTeYEeHUM yKaszaHHOTO CpoKa aKT MpueMa-caoaym OKas3aHHbIX yCnyr
cunTaetcs MicnonHuTenem yTBEpXXAEeHHbIM MO YMOMYaHUio, eCriv oT 3akas4qumka He NOCTYNUINY BO3paxXeHns B MMCbMEHHON
dopwme.

Cyeta nognexar onnarte 3aka3dynkom B TedeHne 10 kaneHOapHbIX AHEN CO AHA nonyyYeHus cyeTa. B cnyyae Heonnatbl
CYETOB B YKa3aHHbIA CPOK VicnonHutens octaBnseT 3a cobor npaBo HauncnuTb neHu B pa3mepe 0,1% oT cyMMbl cyeTa
3a KaxAbll KaneHaapHbl AeHb 3aepPXK1 onnaThl cHeTa U 3adepXXuBaTb OTNpaBneHns 40 NoralleHus 3a40MKEHHOCTU
3akas4mkom.

B cnyyae HecobniogeHus cpokoB onnarbl ycnyr VicnonHutensa 3a npeablaylwiuin OTYETHbIV nepuop (KaneHaapHbIn
mecsy), NcnonHntenb 06a3aH HanpaBuTb 3aka3unky pekramauuio O HapyLleHun CpokoB onnatbl. Ecnv 3akasuuk He
noraluaet 3a0MKEeHHOCTb B CPOK, YKa3aHHbIN B peknamauun, icnonHntenb BNpaBe NPOM3BECTM 3a4EPXKKY OTNpaBneHuns
1 NPMOCTAHOBUTL OKa3aHue ycryr no 4OroBOpY A0 NoraweHnsa 3a40MKEHHOCTU 3akasqmKoMm.

OtBetcTBeHHOCTb WcnonHutenst coctaensieT 0,1% OT CTOMMOCTM YCNyr MO SKCMPEeCC-A0CTaBKW OTMPaBMeHUd, Mo
KOTOPOW NPOM30LLIO HapyLLEHWE, 3a KaxXabl paboyumnin AeHb MPOCPOYKN.

Mpu HeogHOKpPaTHOM HecobnAEHNM CPOKOB ONnaThl yenyr MicnonHuTens Brpase nepeBecTn 3akas4yvka Ha npegonnar-
HYI0 CMCTEMY pacyeToB. B aTom cnyyae MicnonHutens okaseliBaeT ycnyrn 3aka3uuky 0 McHepnaHus cpeacTB Ha cyeTe
3akasuumka. CyeT Ha Npegonnary BbICTABMSAETCA B MOMEHT nofayu 3aseku. Cymma cyeTa Ha npegonnarty onpeaensercs
NCXOAs U3 CTOMMOCTW JOCTaBKM, HO He meHee 3000 pybnei.

VcnonHuTenb BnpaBe Npou3BoAWTb MHAEKCaUMo TapnudoB Ha yCcrnyrm camocTosATenbHo 6e3 cornacoBaHus ¢ 3akasuu-
KOM. MHaekcauusa MoxeT NpoBOAUTBLCS HE Yallle ABYX pa3 B rof M He JOSbKHA NpeBblllaTh MHAEKCa NoTpeduTensckux
ueH, onybnukoBaHHoro PocctaTtom 3a npeabigyLiuin nepmno, NnpoLleaLlnin ¢ MOMeHTa NocnegHen nHaekcaumm tTapudgos
WcnonHuTtenem. VicnonHutene 0683yeTcst U3BECTUTb 3akasymka 0 NpoBeAeHUN NHAEKCAUUN NyTeEM pasMeLleHms MHop-
MaLuuKn Ha canTe expsc.ru.

McnonHutenb ocTtaBnsdetr 3a cobor MpaBO BbLICTABMNEHWS CHETOB Ha npedonnaty 3a YCcnyrm no TaMOXEHHOMY
odopmneHunio. Yenyru 6yayT okasaHbl Mo hakTy NoCcTynneHus onnarbl oT 3akas4uka.

9. OneKTPOHHbIN JOKYMEHTOO6OopOT

CTOpOHbI yCTaHaBMMBAKT MOPSAOK JMNEKTPOHHOIO [A0KyMeHToobopoTa BO WCMOMHEHWE CBOMX 06513aTenbCcTB Mo
[Jorosopy.

OneKTPOHHbIE AOKYMEHTbI, KOTOPbIMU 0OMeHMBatoTCs CTOPOHbI, NOANUCHIBAOTCS KBANMMULIMPOBAHHOW 3NEKTPOHHON
noanuchbHo.

CTOpOHbI cornmalwaTca Npu3HaBaTb MOMyYeHHble (HanpaBrieHHbIE) 3MNEKTPOHHbIE [OOKYMEHTbl PaBHO3HAYHbIMU
aHanorMyHbIM AOKYMEHTaM Ha GyMaKHbIX HOCUTENSX.

OnNeKTPOHHbI AOKYMEHTO000poT CTOPOHbI OCYLLECTBMASIOT B COOTBETCTBUM C [pakgaHCkMM Kodekcom Poccuiickon
depepaumnmn, degepanbHbiv 3akoHOM oT 06.04.2011r. Ne63-d3 «O6 anekTpoHHOW nognucuy, degepanbHbIM 3aKOHOM
oT 06.12.2011r. Ne402-®3 «O Oyxrantepckom yyeTte», [Npukaszom MuHdwmHa Poccum ot 05.02.2021 N 14H "O6
yTBepxaeHun MNMopsiaka BbICTABNEHMS U NONYyYeHNst CHETOB-hAKTYP B 3MEKTPOHHOW (hopMe Mo TENEKOMMYHUKaLMOHHBLIM
KaHanam CBsi3W C NPUMEHEHUEM YCWUIEHHOWN KBanuduLMPOBaHHON anekTpoHHorn nognucu"; Mpukas ®HC Poccun ot
19.12.2023 Ne E[-7-26/970@ «O6 yTtBepxaeHun copmaToB cuyeTa-akTypbl, YHMBEPCANbHOMO nepeaaTovyHoro
OOKYMEHTa, BKMYaLWwero cyeT-akTypy, YHMBEpPCanbHOro nepeaaToqyHoro AokymeHTa, hopMaToB cyeTa-akTypsl,
BbICTaBMAEMOro (COCTaBnseMoro) npu peanusaumm ToBapos (paboT, ycnyr), nepegaye MMyLLECTBEHHbIX NPaB, a Takke
npy MNOnyyYeHUM CyMM OMnatbl, YaCTMYHOM OmnnaTbl B CYET MPEACTOSILLMX MOCTaBOK TOBApOB (BbINOMHEHUS pabor,
OoKasaHus ycnyr), nepeaayn UMyLLEeCTBEHHbIX MpaB, NPeACTaBNeHUsa OOKYMEeHTa 00 OTrpy3ke TOBapoB (BbIMONTHEHWM
paboT), nepegade UMyLLECTBEHHbIX MpaB (OOKyMeHTa o6 okasaHuu ycnyr), BkhovatoLwero B cebs cuer-gakTypy,
BbICTaBMSAEMBIN (COCTaBNsSEMbIN) NpU peanu3auumn ToBapos (paborT, ycnyr), nepegade MMYLLECTBEHHbIX NPaB, a Takke
npu MOMy4YeHUM CyMM Onnatbl, YACTUYHOW OMMnaTbl B CYET MPEACTOSLUMX MOCTABOK TOBAPOB (BbINOMHEHUs pabor,
oKasaHus ycnyr), nepefadn UMyLLEeCTBEHHbIX Npas, U NpeAcTaBneHus 4OKyMeHTa 06 OTrpy3ke TOBapoB (BbIMOMHEHUM
paboT), nepegaye UMyLLIECTBEHHbIX NPaB (JOKYMeHTa 00 OKa3aHuu YCryr) B ANeKTPOHHOW hopMe».

CTOpPOHbI AMs opraHM3auumn 3MeKTPOHHOrO AoKymeHToobopoTa (ganee - 300) mcnonb3ylT KBanMUUUPOBAHHYHO
9MEeKTPOHHYI MNOANWChb, YTO npepnonaraet nonyyeHne CtopoHamu [loroBopa cepTMdMKaTOB Kriloya MNpPOBEPKM
3MEeKTPOHHOW MOAMUCKU B aKKpeOAWTOBAaHHOM YAOCTOBEPSIOLLIEM LEHTPe B COOTBETCTBMM C HOpmamu PeaepanbHOro
3akoHa Ne 63-P3.

B cnyyae TexHuuyeckoro cbosi BHYTpeHHUx cuctem CTopoHbl, CTOpOHbI 06s3aHbl MHGOpPMMPOBAaTL ApYyr Apyra O
HEBO3MOXXHOCTM 06MeHa OKYMEHTaMU B ANIEKTPOHHOM BuAe, NoanucaHHbIMU KBanuguumposaHHor I, B atom criydae
B nepvop Aenctems Takoro c6ost CTOpoHblI NPOM3BOAAT 0OMeH AoKyMeHTaMu Ha GymMaxxHOM HOcuTene ¢ nognMcaHnem
CcOBCTBEHHOPYYHOWM NOAMUCHI0 YNONMHOMOYEHHbIX NpeacTaBuTenen CTOPOH.
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Mpu ocywecTBneHMn obMeHa 3NEKTPOHHLIMU JOKYMeHTamu CTOPOHbI MCNonb3yoT dopMaThl LJOKYMEHTOB, KOTOPbIE
yTBepxaeHbl npukasamm ®HC Poccun. Ecnu dopmaTbl AOKYMEHTOB He yTBepxaeHbl, To CTOPOHbI MUCMONb3YIOT
cornacoBaHHble Mexay cobolt hopmaTsbl.

OnNEeKTPOHHbIV AOKYMEHT, CoAepXaHne KOTOPOro COOTBETCTBYET TpeboBaHMAM HOPMATUBHbLIX MPABOBbIX AKTOB, AOIDKEH
npuHumatbcs CTopoHamMuM K y4yeTy B KayecTBe MNEpPBMYHOTO YYETHOTO LOKYMEHTa, WCMOoNb30BaTbCA B KavecTBe
JokasaTensctBa B cyaebHbix pasbupaTenbcTBax, NPefoCTaBnATbCA B FOCYAapCTBEHHbIE OpraHbl MO 3anpocam
NocneaHux.

Kaxxgaa 13 CTOpOH HeceT OTBETCTBEHHOCTb 3a obecneveHune koHdpuaeHumanbHocTu kroden K3, HeponyuieHne
ncnonb3oBaHus npuHagnexawmnx CtopoHe knioyen 6e3 eé cornacus. Ecnn B ceptudpmkare K3IM He ykasaH opraH unu
dusnyeckoe NuLO, AEUCTByOLLEe OT MMEHU OpraHu3auMu Npu NOANUCaHUM 3NEKTPOHHOIO AOKYMEHTa, TO B KaXOoMm
crny4yae nony4yeHnsa NoAnNmMcaHHOro 3NeKTPOHHOro AOKyMeHTa nonydatowasi CTopoHa 4oBpOCOBECTHO UCXOAUT U3 TOrO,
YTO OOKYMEHT nognvcaH OT uMmeHu Hanpaenstowern CTOpoHbl Hagnexawvm nuuoMm, AeWCTBYLWMM B npegenax,
NUMEIOLLIMXCS Y HETO NMOSTHOMOYMNA.

Opranusauma 300 mexgy CTopoHamm He OTMEHSIET MCMONb30BaHWME WHbIX CMOCOOOB WM3rOTOBMEHUS U OOMeHa
JokymeHTamu mexay CtopoHamu B pamkax obsa3atenscts no [JoroBopy 1 0693atenbCcTB, He perynupyembix [JloroBopom.
HacTtosiwee CornalleHve BCTynaeT B Cuny ¢ AaTtbl NognvMcaHus, 4eNcTByeT A0 Tex nop, noka Hu ogHa u3 CTOPOH He
3a8BWT O ero pacTopXKeHuM 3a O4MH MecsL, A0 npeanonaraeMon Aatbl pacToOpXeHUS.

10. JononHuUTenbHbIE yCIyru

Mo 3anpocy 3akasyvka, VcnonHuTenb BnpaBe OKasaTb 3a AOMNOMHUTENbHYK MnaTy, OOMOMHUTENbHbIE YCNyru, YTO
NoaneXuT corracoBaHuio cTopoHamu. CTOMMOCTb TakuMx ycnyr onpegensercs Tapudamu McnonHutens Ha MOMEHT
okasaHua ycnyr. [NpeobsBNsOTCA [OOMNONMHUTENbHbIE TpeboBaHUs K OMOPMIEHWIO HaknagHow. Ycnyra nnaTtHas,
NpenocTaBrsieTcs TONbKO KOPNopaTUBHBLIM KITMEHTAM Ha MOCTOSIHHOWM OCHoBe. Nepeaapecauuns 1 Bo3BpaT oTnpaBreHni
no npuyMHam, He 3aBucALWMM OT McnonHutens, onnaynsatotcst 3aka3ynkoM no AenCTByOLWMM Tapudam OCTaBKM.

10.2. ObpaTtHas oTnpaBka NPMEMO-CAaTOYHbIX JOKYMEHTOB, NOAMMCaHHbIX NonyvyaTenem.
OcyuiectBnsietcs no Tapudy KypbepcKoW aKcnpecc-goctaBku. [lpeabaBnsoTcA  OOMNOMHUTENbHblIE TpeboBaHusa K

odhopmrnieHnto obpaTHOM OTNpaBKW: 3amnofiHeHWe OTnpaBuTenem obpaTHOW HakNagHoOM M MHMOPMALMOHHOMO NWCTa,
cofepallero COOTBETCTBYIOLME YKa3aHWsa Kypbepy, MHOPMMpoBaHWe 3aka3yvkoM mosflyyatenss o HeobxoammocTu
odopmneHns Bo3BpaTHbLIX AOKYMEHTOB B COOTBETCTBUMN C MHOPMAaLMOHHBIM NNCTOM. IHHOPMaLMOHHBIN NUCT AOMKEH
6bITb HaANeXalumMM BUAOM yNakoBaH (BMOXEH B KapMaH AN HaKNagHbIX Ha OTNPaBieHun).

10.3. CpoyHasa goctaBka OTMpPaBneHUiA.
MoapasymeBaeT YCKOPEHHYIO rapaHTUPOBaHHYH AOCTaBKYy OOKYMEHTOB A0 1 Kr MO pasHbIM HanpaBneHUsiM B 3aBUCMMOCTY OT

MecTa pacnosfioKeHns oTnpasBuTens — nony4vatens. [epeyveHb ropodos, B KOTOPbIX BO3MOXHO BbIMOSIHEHWE AaHHON
YCIyrn, MOXHO YTOMHUTb B KOHTakT-ueHTpe McnonHuTens. Ycnyra npegoctaBnseTcd CTporo npu hopMmpoBaHum
HaknagHow B cucteme yganeHHoro gocryna. lNMpeabasnaTca AononHuTenbHbIe TpeboBaHNs K 3anoNHEHNIO HaKnagHoM.
[ns nonyyeHnsa nogpoGHOCTEN M NOAKNIOYEHUSA AaHHOWM ycnyrn 3akasdmky HeobXoaMMo CBA3aTbCs C NepcoHanbHbIM
mMeHemkepom. B npegHoBorogHve w npeanpasgHvYHble OHW YyCryra npefocTaBnseTcda Mo npeaBapuTernbHOMY
cornacoBsaHuio ¢ MicnonHutenem.

10.4. Cy660THAS fOCTaBKa OTNpaBneHui.
MoppasymeBaeT rapaHTUPOBaHHY JOCTaBKy AOoKyMeHToB A0 1 kr no Mockse B npegenax MKAL B cy66oty ¢ 9.00 go 12.00

no npegBapuTENbHOMY cornacoBaHuio ¢ MicnonHutenem. Ycnyra npefocTtaBnsieTcs CTporo npu (oopMmMpoBaHum
HaknagHon B cucteme yaaneHHoro goctyna. MpeabsenaioTcs 40NONHUTENbHbIE TPeGOBaHUS K 3aNONHEHUIO
HaknagHon. [ina nony4yeHns nogpoOHOCTEN 1 NOAKITHYEHUS AaHHON yenyrn 3akasdmky Heobxoammo CBA3aTbCs C
nepcoHarnbHbIM MEHEOXXEPOM.

10.5. MNMpegBaputensHoe yBegoOMIIEHNE O LOCTaBKe.
MogpasymeBaeT npegBapuyTenbHbIN 3BOHOK NOnyyaTento nepes AOCTaBKOW OTNpaeneHus. Ycnyra npefocTaBnseTca CTporo

npun OpMUPOBaHMM HaKNagHOM B cucCTeEMe yAaneHHoro gocryna. O6Gs3aTenbHO HanuymMe MoBUNLHOro TenecoHa
nony4yarend B HaknagHon Vicnonnutens. MNpeabaBnsaoTcs 4ONONHUTENbHbIE Tpe6OBaHMﬂ K 3aMOMHEHMWIO HaKMagHoM.
Ons nony4yeHua I'IO/J,pO6HOCTEI7I N NOAKNIOYEHUSA OAHHON ycnyrum 38Ka3‘-WIKy Heobxoanmo cBaA3aTbCs C nepcoHasnbHbIM
MeHe)XepoM.

10.6. [lJocTaBka «JIM4YHO B PyKM».
MoppasymeBaeT AOCTaBKY MMYHO B PYKW MonyyaTento, ykasaHHOMY HaknagHoW Npy nNpeabsBieHnn OKYMeHTa,

11.1.

11.2.

YAOCTOBEPSIOLLErO JIMYHOCTL (MacrnopT, BOAUTENbLCKOE YAOCTOBEPEHME, BOEHHbIV BUneT), Apyrne AOKYMEHTbI He
npuHUMatoTcs. [laHHble NpeabABNEHHOro JOKyMeHTa (Cepusi, HOMep) yKasbiBalTCs nony4varenemM B HaknagHon. MNpu
3aKase JaHHOW ycrnyrn He NpeaoCcTaBnsAeTcs SNeKTPOHHbIN CKAaHMPOBAaHHBIV OKYMEHT (HaknagHas) ¢ MoAnuchbio
nonyyarens. Ycnyra okasbiBaeTcsi npy )OpMMPOBaHUN HAKNaaHONM B NMMYHOM KabuHeTe. Obsa3aTenbHO Hanuune
MobunbHoro TenedoHa nonyyarens B HaknagHon McnonHutens. NpeabsenaoTcs 4oNoONHUTENbHblE TpeboBaHWA K
3anorHeHnto HaknagHow. [ina nonyvyeHns nogpobHocTel 1 NOAKIIYEHNS AaHHOM yenyrn 3akasynky Heobxoammo
CBS13aTbCs C NEPCOHAaNbHbIM MEHEIKEPOM.

11. MatepuanbHasa oTBEeTCTBEHHOCTb

VcnonHutenb ocyulecTBnsieT 00s3aTenbHOe CTpaxoBaHMe OTMNpPaBeHuin ¢ OLeHOYHOM cTonmocTblo 6onee 3000 py6. 3a
pononHutenbHyo nnaty. CTpaxoBaHue OCYLEeCTBNSAETCA OT MMeHU McnonHutens B MOnb3y ykasaHHOro 3akasynkom
Bbirogonpuobpetatensd. PacuyeTbl CO CTpaxoBOW KOMMaHWEN npou3BoaaTcs McnonHuTenem CcamoCTOATENbHO C
nocneayLwmM BKMOYEHNEM PacXodoB B cHeT 3akasynka
VcnonHutenb HECET OTBETCTBEHHOCTb 3@ YTEPK M MOPYY OTNPAaBIEHMS B pa3mepe, He MpeBbIALLEM OLEHOYHOM
CTOMMOCTW OTNpaBneHusl, ykazaHHoON 3akasqynkom B HaknagHon. OueHovHas CTOMMOCTbL oTnpasneHus coctasnset 3000
py6., ecnu Hoe He ykasaHo OTNpaBUTENEM B HaKnagHoW.
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11.3.

11.4.

11.5.

11.6.

11.7.

11.8.

11.9.

CTpaxoBaHue pacnpoCcTpaHsieTCsi Ha BeCb Nepunod A4OCTaBKM C MOMEHTa NpuemMa oTnpaeneHus (NognucaHns HaknagHom
oTnpasBuTENem) 4O MOMEHTa Bbl4aqun OTNPaBneHus nonyyarernto.

WcnonHutenb He HeceT OTBETCTBEHHOCTb 3a rvbenb unv NoBpexgeHWe OTNpPaBMeHuid, Npou3ollefliee BCneacTeme
3asBneHuns 3aka3ymkom unm ero OTnpaBuTENEeM HeJOCTOBEPHbIX CBEAEHWNI B TPAHCMOPTHbIX, TOBAPOCOMNPOBOAUTENBHbIX
N WHbIX OOKYMEHTax, WNu npegocTaBleHnemM HegoCTOBEPHOW WM HenomnmHom uHdgopmaumm o6 oTnpaBneHusx u
HeobXxoAMMbIX YCIOBUSX ANA UX Haanexallen JOCTaBKy .

WcnonHutenb BnpaBe He NPUMHMMAaTb OTMPAaBMAEHUS C OLEHOYHOM CTOMMOCTbIO CBbile 3 MWMMMOHOB pybnew 6Ges
npeaBapuTENbHOMO MMCLMEHHOTO COrMacoBaHNs Takon AoCTaBku 3akas3ymkoM. B cnyvae oTnpaBku Takoro oTnpasneHus
3akasunkom 6e3 npenBapuTENbHOMO CornacoBaHus (B TOM 4ucne OowmnboYHO npuHATOro K AoctasBke), CTOPOHbI
cormnacoBarnm, Y4To oLeHOYHas CTOMMOCTb Takoro OTnpaBiieHnst cCYMTaeTcs paBHOW 3 MUNNMOHaM pybnen.

3a ytpary, nubo HegocTtayy oTnpasrneHus, VicnonHutenb HeceT OTBETCTBEHHOCTb B npedenax CyMMbl OLIEHOYHOM
CTOMMOCTW, YyKasaHHOM 3akasyMkoM B HaKmagHOW, NPOMOPLMOHANbHO [orie YTPaYeHHOro WK  MOBPEXAEHHOTo
oTnpasneHns oT obLeln OLEeHOYHOW CTOMMOCTM OTMPaBMNEHWS.

B cnyyae, ecnu Bo Bpemsi Bblgayu OTNpaBneHus nonyyarenb He ykasan obLwyin xapaktep NoBpexaeHun B akTe NpUeMKn
oTnpasnexns, MMbo HaknagHow McnonHuTens, JocTaBka cYMTaeTcs NPUHSATON 6e3 NnoBpexaeHNI.

OTnpaBneHne cunTaeTcs yTpadeHHbIM, €CrM OHO He BblAaHo B TedeHune 40 kaneHgapHbIX AHEW Nocre UCTeYeHns cpoka
pocTtasku no gorosopy. OTnpasneHne, kotopoe 6bINo JOCTaBNEHO, HO He BbINO BbiAAHO Mornyyarento, ykasaHHoMy B
HaknagHow, No NpuYnHe HeynnaTtbl NpuynTaoLwerocs VicnonHntento Bo3HarpaxaeHus, yTpadeHHbIM He CHMTaEeTCH, ecnm
WcnonHutens cBoeBpeMeHHO yBeaoMun 3akasynka o6 okasaHun ycnyru B nopsake, npegycMoTpeHHOM [OrOBOPOM.
OTBeTCTBEHHOCTb HAcTynaet, ecnu VicnonHuTenb He [OKaXeT, YTO NPOCPOYKa Bbi3BaHA HEMPEeodoNMMON CUMON WUin
BMHOM 3akasumka. K obcToATenbcTtBaM HenpeodonMmoln cuslbl (hOpc-Maxopy) OTHOCSTCS, B YaCTHOCTW: BBeAeHWe
opraHamu rocyAapCcTBEHHOW BNacTy OrpaHMYeHnii Ha NonéTbl, BPEMEHHOE 3aKpbITe a3ponopTOB NN BO3QYLUHbIX TPACC,
B TOM 4ucre B CBHA3N C Yrposon Ge3onacHOCTVM MONETOB, atakM GecnunoTHbIX neTaTenbHbIX annapatoB, ecnu B
pe3ynbTaTe Takmx aTak BO3HMKNa HenocpeacTBeHHas U OObeKTMBHAsA HEBO3MOXHOCTb UCMOMHEHNS CTOPOHaMu CBOMX
0653aTenbCTB N0 HacCTosILLEeMy A0roBopy (Hanpumep, NoBpexaeHne MHpacTpyKTypbl, HEO6X0AMMON ANA UCMONHEHNS
[oroBopa, NpMoCTaHOBKa U OorpaHnyeHns B paboTe knoveBbix 00bekToB, BkNtoyass A3C), ypesBblyaiiHbIMU CUTyaLNs MU
UNn MHbIMU OBCTOATENBCTBAMMW, HE 3aBUCALLUMW OT BONWN CTOPOH.

11.10.CTOpPOHbI HE BO3MELLAIOT YMYLLEHHYIO BbIroay.
11.11.3aka34nK HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUYNHEHHBIE VICMOMHWUTENIO B CBA3W C HEUCMONHEHNEM 0653aHHOCTU MO

npegocTaBneHnio HpopMaLmMm, ykasaHHom B M. 2.2.2.

11.12.B cnyyae, ecnu OygeT [OokasaHa HeOBOCHOBAHHOCTb OTKasa 3akasuuMka OT OnnaTbl PacXodoB, MOHECEHHbIX

VcnonHutenem B Uensix MWCMOMHEHMs1 00s13aHHOCTEN, NpegyCMOTPEHHbIX [OOroBOPOM, 3akas3uuk ynnadmsBaet
VcnonHutento NOMMMO YKa3aHHbIX pacxofoB WTpad B pa3mepe AeCSTU MPOLEHTOB CYMMbI 3TUX PACXO40B.

11.13.3aka34uk HeceT OTBETCTBEHHOCTb 3@ HECBOEBPEMEHHYIO ynnaTy ycnyr MIcnonHWTensi u BO3MeLLEeHNe NOHECEHHBIX UM B

12.1.

12.2.

12.3.

12.4.

12.5.

12.6.

nHTepecax 3akasuvka pacxofoB B BMAE yNnaTbl HEYCTOWKM B pa3mepe OAHOW AeCATOW MpoueHTa CTOMMOCTU YCIyr U
MOHECEHHbIX UM B MHTEepecax 3aka3yvka pacxofdoB 3a Kaxabl AeHb NPOCPOYKM, HO He Bonee CyMMbl CTOMMOCTM YCIyr
1 NMOHECEHHbIX UM B MHTepecax 3aka3ynka pacxomos.

12. MNMpeTeH3un

MpeTeH3un No MNOBPEXAEHUIO OTMNpPaBMeHnUsl NPUHUMAKTCS K PacCMOTPEHWI0 B Cryvae, ecrniv B MOMEHT [OCTaBKU
oTnpaBneHus nomnyyarento 6bina caenaHa oTMeTKa B HaknagHow WcnonHutens o6 oGHapyXeHHbIX HegocTaTtkax, U B
NPUCYTCTBUN Kypbepa COCTaBMEH akT. VICMOnMHUTENb HEe HeCceT OTBETCTBEHHOCTM 3a MOBPEXAEHWUS OTNpPaBIeHus,
obHapyxeHHble nocne ybbITus Kypbepa ¢ MecTa AOCTaBK/ OTNPaBIEHUS.

[o npepbsiBnennss VicnonHntento uMcka, BbITEKaloLWEero u3 [oroBopa, obsizatenbHO npeabsBneHune VcnonHutento
npeTeH3uun.

MpaBo Ha npegbsaBneHve VicnonHnTento NPeTeH3nmn N ucka UMEET KITMEHT UMK YNOMHOMOYEHHOE MM Ha NpeabsiBreHne
NpeTeH3nn 1 ucka nuuo, Nony4vatens OTNPaBeHWs, a Takke CTPaxoBLUMK, NP1obpeTLLINA NpaBo cybporaumu.
MpeTeH3ust npeabsaABNseTcs B NMCbMeHHOW opme. K npeteHsun o6 yTpate, 0 HegocTade unu noBpexaeHuu (nopde)
OTNpaBneHUss AOIMKHbI ObiTb NPUMOXEHbI AOKYMEHTbI, MOATBEPXAAKLME MpaBO Ha NpeabsBreHWe NpeTeH3un, u
OOKYMEHTbI, MOATBEPXKAAMOLLME KONMMYECTBO U CTOMMOCTL OTNPABIEHNUS, B NOANVHHUKE UMW 3aCBUOETENLCTBOBAHHbIE B
YCTaHOBITEHHOM MOPSAAKE UX KOMUM.

WcnonHutenb obsasyetca paccMoTpeTb npeteHsmio B TeveHne 30 KaneHaapHbIX AHEW nocne npenocTaBneHvs Beew
HeobxoaMMon AokymeHTaumu. PaccmoTpeHne npeTeH3ny n KomneHcaums yuwepba 3akaszdmky npoBOAATCA B pamKax
OTAEenbHONM npolenypbl yperynmpoBaHus U He CHUMaloT ¢ 3akasynka 06513aTenbCTB Mo onnarte B NoMHOM obbeme 1 B
YCTaHOBMEHHbIE CPOKM YCNYT, OKa3aHHbIX MicnonHutenem.

3akasuuk obs13yeTcs LONONMHUTENBHO NPUMOXNUTL K NPETEH3UN O NOBPEXAEHUU/yTpaTe 3aCTPaxOBaHHOIO OTNpaBneHns
OOKYMEHTbI B COOTBETCTBUM € TpebosaHusmu PenepanbHoro 3akoHa oT 07.08.2001 Ne 115-d3 «O npotuBogencTamm
neranusaumm (OTMbIBaHWIO) JOXOAO0B, NOMYYEHHbLIX MPECTYMHbLIM NyTEM, 1 (hMHAHCMPOBaHUIO Teppopuama, MNonoxeHus
BaHka Poccum o1 12.12.2014r Ne 444-T «O6 naeHTMduKaumm HeKpeamTHbIMU (OMHAHCOBBLIMW OPraHn3aL MmN KITMEHTOB,
npenctaBuTenen KnueHTa, Bbirogonpuobpetatenen, OeHedumumapHbiX BRagenbueB B LENsX NPOTMBOAENCTBUSA
neranu3aumm (OTMbIBaHUIO) JOXOAOB, NOMYYEHHbIX MPECTYMHBbIM NyTEM, U (PMHAHCUPOBAHMIO TEPPOPU3MAY.



